
Stockout
Case Medicine Name Category Facility Province

Date
Reporte

d Details
Open &
Verified Doxyciline

Jamela
Clinic LImpopo 8/12/2016

Shortage case has been reported and patients are sent home with a
week supply instead of the month supply they ussualy get. Follow up
with district to make them aware of the shortages.

Open &
Verified Deworming Vaccines

Michael
Maponya
Pimville Gauteng 8/12/2016

Stockout case has been reported on 8/12/2016, patients are turned
away with no medication and advise to go buy medication from clicks.

Open &
Verified DPH 100mg Cough

Malangeni
Clinic Eastern Cape 8/12/2016

Stock out case has been reported and it has been going on for 5 days
and patients are sent home with no medication. Escalated to the district
on 8/12/2016.

Open &
Verified Limtus 100mg

Malangeni
Clinic Eastern Cape 8/12/2016

Stock out case has been reported and it has been going on for 5 days
and patients are sent home with no medication. Escalated to the district
on 8/12/2016.

Open &
Verified Ascrobic Acid 100mg Vitamins

Malangeni
Clinic Eastern Cape 8/12/2016

Stock out case has been reported and it has been going on for 5 days
and patients are sent home with no medication. Escalated to the district
on 8/12/2016.

Open &
Verified Diclofenec 25mg

pain and
inflammation

Malangeni
Clinic Eastern Cape 8/12/2016

Stock out case has been reported and it has been going on for 5 days
and patients are sent home with no medication. Escalated to the district
on 8/12/2016.

Open &
Verified Diclofenec 50mg

pain and
inflammation

Malangeni
Clinic Eastern Cape 8/12/2016

Stock out case has been reported and it has been going on for 5 days
and patients are sent home with no medication. Escalated to the district
on 8/12/2016.

Open &
Verified Diclofenec 1mg

pain and
inflammation

Malangeni
Clinic Eastern Cape 8/12/2016

Stock out case has been reported and it has been going on for 5 days
and patients are sent home with no medication. Escalated to the district
on 8/12/2016.

Open &
Unverified Alluvia HIV Medicines

Mavele
Clinic LImpopo 8/4/2016

Shortage case has been reported and patients are sent home with a
week supply instead of the month supply they ussualy get. Follow up
with district to make them aware of the shortages.

Open &
Unverified Kaletra Syrup HIV Medicines

Mavele
Clinic LImpopo 8/4/2016

Shortage case has been reported and patients are sent home with a
week supply instead of the month supply they ussualy get. Follow up
with district to make them aware of the shortages.

Open &
Unverified Neverapine syrup HIV Medicines

Mavele
Clinic LImpopo 8/4/2016

Shortage case has been reported and patients are sent home with a
week supply instead of the month supply they ussualy get. Follow up
with district to make them aware of the shortages.

Open &
Verified Akinetone 2mg

extrapyramida
l

Qaukeni
Clinic Eastern Cape 8/2/2016

Stock out case has been reported and has been going on for 5 days, the
facility was borrowing from nearer facilities and they are no longer
assisting  fearing thye might run o/s. patients are now being turned away
without medication. Case has been escalated to provincial. follow up
with facility on 8/5/2016. Follow up with Facility done on 8/8/2016 was
unable to reach facility phone goes to voice mail



Open &
Verified Enalapril 10g Hypertension

Qaukeni
Clinic Eastern Cape 8/2/2016

Stock out case has been reported and has been going on for 5 days, the
facility was borrowing from nearer facilities and they are no longer
assisting  fearing thye might run o/s. patients are now being turned away
without medication. Case has been escalated to provincial. follow up
with facility on 8/5/2016. Follow up with Facility done on 8/8/2016 was
unable to reach facility phone goes to voice mail

Open &
Verified Aspring 300mg inflammation

Qaukeni
Clinic eastern Cape 8/2/2016

Stock out case has been reported and has been going on for 5 days, the
facility was borrowing from nearer facilities and they are no longer
assisting  fearing thye might run o/s. patients are now being turned away
without medication. Case has been escalated to provincial. follow up
with facility on 8/5/2016. Follow up with Facility done on 8/8/2016 was
unable to reach facility phone goes to voice mail

Open &
Unverified AZT HIV Medicines

Vyeboom
Clinic LImpopo 7/25/2016

Shortage case has been reported and patients are sent home with a
week supply instead of the month supply they ussualy get. Follow up
with district to make them aware of the shortages.

Open &
Unverified Kaletra HIV Medicines

Vyeboom
Clinic LImpopo 7/25/2016

Shortage case has been reported and patients are sent home with a
week supply instead of the month supply they ussualy get. Follow up
with district to make them aware of the shortages.

Open &
Unverified Alluvia HIV Medicines

Vyeboom
Clinic LImpopo 7/25/2016

Shortage case has been reported and patients are sent home with a
week supply instead of the month supply they ussualy get. Follow up
with district to make them aware of the shortages.

Open &
Unverified Tenofovir 300mg HIV Medicines

Vyeboom
Clinic LImpopo 7/25/2016

Shortage case has been reported and patients are sent home with a
week supply instead of the month supply they ussualy get. Follow up
with district to make them aware of the shortages.

Closed &
Unverified 3TC HIV Medicines

khujwana
Clinic Limpopo 7/26/2016

Shortage case has been reported and patients are sent home with a
week supply instead of the month supply they ussualy get. Follow up
with district to make them aware of the shortages.

Open &
Unverified NVP HIV Medicines

Khujwana
Clinic Limpopo 7/26/2016

Shortage case has been reported and patients are sent home with a
week supply instead of the month supply they ussualy get. Follow up
with district to make them aware of the shortages.

Open &
Unverified AZT HIV Medicines

Ratanang
Clinic Limpopo 7/25/2016

Shortage case has been reported and patients are sent home with a
week supply instead of the month supply they ussualy get. Follow up
with district to make them aware of the shortages.

Open &
Unverified Alluvia HIV Medicines

Dzumeri
Clinic Limpopo 7/25/2016

Shortage case has been reported and patients are sent home with a
week supply instead of the month supply they ussualy get. Follow up
with district to make them aware of the shortages.

Open &
Unverified

FDC(emtribicine,efv,ten
) HIV Medicines

Khutsong
Ext 3 Clinic Gauteng 7/6/2016

Stock out case has been reported and the case has been going for 10
days, the facility was borrowing from other facilities which no longer
provide and patients are being turned away with no medication. the case
has been escalated to the district. Folow up with facility to be done on
7/12/2016. Follow with facility done and unable to reach facility. will
follow up again on 7/25/2016. follow up with facility done on 8/2/2016
and unable to reach facility will contact the DM for assistance with S/O
resolution



Closed &
Unverified Dumiva HIV Medicines

Khutsong
Ext 3 Clinic Gauteng 7/6/2016

Stock out case has been reported and the case has been going for 10
days, the facility was borrowing from other facilities which no longer
provide and patients are being turned away with no medication. the case
has been escalated to the district. Folow up with facility to be done on
7/12/2016. Follow with facility done and unable to reach facility. will
follow up again on 7/25/2016. follow up with facility done on 8/2/2016
and unable to reach facility will contact the DM for assistance with S/O
resolution

Closed &
Verified Enalapril Cardio

Vyeboom
Clinic Limpopo 7/6/2016

Stock out case has been reported and patients are been turned away
with no medication since the facilities nearer are no longer providing. this
has been going on for 5 days. escalated to the ditrict on the 7/12/2016
follow up with facility on the 7/15/2016. follow up with facility done on the
7/262016 and they say that they dont have stock outs where else the are
protest in the area preventing delivery of medication to the facility. will
escalate to the District manager for confirmation. DM confirmed s/o and
says she will collect medication from the DEPO to the clinic by end of the
week 7/31/2016. Follow up with facility done on 8/1/2016 and they
confirmed that stock was received on 7/28/2016 this was confirmed by
operations manager

Closed &
Verified Brufen

Pain
management

Vyeboom
Clinic Limpopo 7/6/2016

Stock out case has been reported and patients are been turned away
with no medication since the facilities nearer are no longer providing. this
has been going on for 5 days. escalated to the ditrict on the 7/12/2016
follow up with facility on the 7/15/2016. follow up with facility done on the
7/262016 and they say that they dont have stock outs where else the are
protest in the area preventing delivery of medication to the facility. will
escalate to the District manager for confirmation. DM confirmed s/o and
says she will collect medication from the DEPO to the clinic by end of the
week 7/31/2016. Follow up with facility done on 8/1/2016 and they
confirmed that stock was received on 7/28/2016 this was confirmed by
operations manager

Closed &
Verified BCG Vaccines

Vyeboom
Clinic Limpopo 7/6/2016

Stock out case has been reported and patients are been turned away
with no medication since the facilities nearer are no longer providing. this
has been going on for 5 days. escalated to the ditrict on the 7/12/2016
follow up with facility on the 7/15/2016. follow up with facility done on the
7/262016 and they say that they dont have stock outs where else the are
protest in the area preventing delivery of medication to the facility. will
escalate to the District manager for confirmation. DM confirmed s/o and
says she will collect medication from the DEPO to the clinic by end of the
week 7/31/2016. Follow up with facility done on 8/1/2016 and they
confirmed that stock was received on 7/28/2016 this was confirmed by
operations manager



Closed &
Verified Ridaq 12mg cardio

Vyeboom
Clinic Limpopo 7/6/2016

Stock out case has been reported and patients are been turned away
with no medication since the facilities nearer are no longer providing. this
has been going on for 5 days. escalated to the ditrict on the 7/12/2016
follow up with facility on the 7/15/2016. follow up with facility done on the
7/262016 and they say that they dont have stock outs where else the are
protest in the area preventing delivery of medication to the facility. will
escalate to the District manager for confirmation. DM confirmed s/o and
says she will collect medication from the DEPO to the clinic by end of the
week 7/31/2016. Follow up with facility done on 8/1/2016 and they
confirmed that stock was received on 7/28/2016 this was confirmed by
operations manager

Closed &
Verified Malaria kit

Malaria
infection

Vyeboom
Clinic Limpopo 7/6/2016

Stock out case has been reported and patients are been turned away
with no medication since the facilities nearer are no longer providing. this
has been going on for 5 days. escalated to the ditrict on the 7/12/2016
follow up with facility on the 7/15/2016. follow up with facility done on the
7/262016 and they say that they dont have stock outs where else the are
protest in the area preventing delivery of medication to the facility. will
escalate to the District manager for confirmation. DM confirmed s/o and
says she will collect medication from the DEPO to the clinic by end of the
week 7/31/2016. Follow up with facility done on 8/1/2016 and they
confirmed that stock was received on 7/28/2016 this was confirmed by
operations manager

Closed &
Verified Rifinah TB Medicines

Vyeboom
Clinic Limpopo 7/6/2016

Stock out case has been reported and patients are been turned away
with no medication since the facilities nearer are no longer providing. this
has been going on for 5 days. escalated to the ditrict on the 7/12/2016
follow up with facility on the 7/15/2016. follow up with facility done on the
7/262016 and they say that they dont have stock outs where else the are
protest in the area preventing delivery of medication to the facility. will
escalate to the District manager for confirmation. DM confirmed s/o and
says she will collect medication from the DEPO to the clinic by end of the
week 7/31/2016. Follow up with facility done on 8/1/2016 and they
confirmed that stock was received on 7/28/2016 this was confirmed by
operations manager

Closed &
Verified 3TC HIV Medicines

Vyeboom
Clinic Limpopo 7/6/2016

Stock out case has been reported and patients are been turned away
with no medication since the facilities nearer are no longer providing. this
has been going on for 5 days. escalated to the ditrict on the 7/12/2016
follow up with facility on the 7/15/2016. follow up with facility done on the
7/262016 and they say that they dont have stock outs where else the are
protest in the area preventing delivery of medication to the facility. will
escalate to the District manager for confirmation. DM confirmed s/o and
says she will collect medication from the DEPO to the clinic by end of the
week 7/31/2016. Follow up with facility done on 8/1/2016 and they
confirmed that stock was received on 7/28/2016 this was confirmed by
operations manager

Closed &
Verified Aspirin 300mg

Pain
Management

Lusikisiki
Village
Clinic

(Qaukeni) Eastern Cape 6/28/2016

Stock out has been reported and the case has been going for 7 days,
the facility hsa been borrowing from other facilities which no longer
provide them. patients are being turned away with no medication.
Escalated to district on the 6/30/2016. GFollow up with facility/depo
7/4/2016. Follow up with facility done on the 7/8/2016 and they still
havent received stock the case has now been escalated to province.
follow up with facility to be done on 7/12/2016



Closed &
Verified Diclofenec

Pain
Management

Lusikisiki
Village
Clinic

(Qaukeni) Eastern Cape 6/28/2016

Stock out has been reported and the case has been going for 7 days,
the facility hsa been borrowing from other facilities which no longer
provide them. patients are being turned away with no medication.
Escalated to district on the 6/30/2016. GFollow up with facility/depo
7/4/2016. Follow up with facility done on the 7/8/2016 and they still
havent received stock the case has now been escalated to province.
follow up with facility to be done on 7/12/2016

Closed &
Verified Allegex 4mg Allergy

Lusikisiki
Village
Clinic

(Qaukeni) Eastern Cape 6/28/2016

Stock out has been reported and the case has been going for 7 days,
the facility hsa been borrowing from other facilities which no longer
provide them. patients are being turned away with no medication.
Escalated to district on the 6/30/2016. GFollow up with facility/depo
7/4/2016. Follow up with facility done on the 7/8/2016 and they still
havent received stock the case has now been escalated to province.
follow up with facility to be done on 7/12/2016. Follow up facility was
done on 7/22/2016 and they said they did receive stock on the
7/18/2016.

Closed &
Verified Hexaxim Vaccines

Malangeni
Clinic Eastern Cape 6/22/2016

Stock out has been reported and teh case has been going on for 3 days.
Patients are being refered to other facilities. Escalated to district
6/22/2016. Follow up with facility to be done on  6/24/2016. Follow up
with facility done on 6/24/2016 they still havent received stock.
Escalated to Province on 6/24/2016. Folow up with facility to be done on
6/27/2016. Follow up with facility done on the 6/29/2016 and unable to
reach facility. Follow up with facility done on the 6/29/2016 still cant
reach facility. Ditrict manager was contacted and she will give feedback
on the 7/4/2016. Follow up with facility to be done on the 7/5/2016.
Follow up with facility done on the 7/8/2016 and the confirmed they have
received stock on the  7/6/2016

Closed &
Verified Brufen

Pain
Management

Malangeni
Clinic Eastern Cape 6/13/2016

Stock out has been reported and teh case has been going on for 6 days.
Patients are being refered to other facilities. Escalated to district
6/13/2016. Follow up with facility to be done on  6/15/2016. Follow up
with facility done on 6/15/2016 was unable to reach the facility no
answer on landline and cell phone will do a follow up on 6/17/2016.
follow up with facility done on 6/20/2016 and the have confirmed that
they have received stock on 6/15/2016

Closed &
Verified Haloperidol Mental health Malangeni Eastern Cape 6/13/2016

Stock out has been reported and teh case has been going on for 6 days.
Patients are being refered to other facilities. Escalated to district
6/13/2016. Follow up with facility to be done on  6/15/2016. Follow up
with facility done on 6/15/2016 was unable to reach the facility no
answer on landline and cell phone will do a follow up on 6/17/2016.
follow up with facility done on 6/20/2016 and the have confirmed that
they have received stock on 6/15/2016

Closed &
Verified

Cotrimazole 10mg/g
50g Vaginal Cream

Antifungal
medication

Vyeboom
Clinic Limpopo 5/16/2016

Stock out has been reported and case has been going on for 2 week.
patients are turned away with no medication. Escalated to district done
on 5/17/2016. follow up with facility to be done on 5/20/2016. Follow up
with facility done on 5/30/2016 but unable to reach facility, telephone
problems, will keep trying. Follow up done on 5/31/2016 and it was
reported that they have received medication that was o/s.



Closed &
Verified BCG Vaccine

Vyeboom
Clinic limpopo 5/16/2016

Stock out has been reported and case has been going on for 2 week.
patients are turned away with no medication. Escalated to district done
on 5/17/2016. follow up with facility to be done on 5/20/2016. Follow up
with facility done on 5/30/2016 but unable to reach facility, telephone
problems, will keep trying. Follow up done on 5/31/2016 and it was
reported that they have received medication that was o/s.

Closed &
Verified Redaq 300mg Hypertension

Vyeboom
Clinic limpopo 5/16/2016

Stock out has been reported and case has been going on for 2 week.
patients are turned away with no medication. Escalated to district done
on 5/17/2016. follow up with facility to be done on 5/20/2016. Follow up
with facility done on 5/30/2016 but unable to reach facility, telephone
problems, will keep trying.  Follow up done on 5/31/2016 and it was
reported that they have received medication that was o/s.

Closed &
Verified Malaria test kit Malaria

Vyeboom
Clinic Limpopo 5/16/2016

Stock out has been reported and case has been going on for 2 week.
patients are turned away with no medication. Escalated to district done
on 5/17/2016. follow up with facility to be done on 5/20/2016. Follow up
with facility done on 5/30/2016 but unable to reach facility, telephone
problems, will keep trying. Follow up done on 5/31/2016 and it was
reported that they have received medication that was o/s.

Closed &
Verified Rifinah TB Medicines

Vyeboom
Clinic Limpopo 5/16/2016

Stock out has been reported and case has been going on for 2 week.
patients are turned away with no medication. Escalated to district done
on 5/17/2016. follow up with facility to be done on 5/20/2016. Follow up
with facility done on 5/30/2016 but unable to reach facility, telephone
problems, will keep trying Follow up done on 5/31/2016 and it was
reported that they have received medication that was o/s.

Closed &
Verified Lamivodine 150mg HIV Medicines

Vyeboom
Clinic Limpopo 5/16/2016

Stock out has been reported and case has been going on for 2 week.
patients are turned away with no medication. Escalated to district done
on 5/17/2016. follow up with facility to be done on 5/20/2016. Follow up
with facility done on 5/30/2016 but unable to reach facility, telephone
problems, will keep trying Follow up done on 5/31/2016 and it was
reported that they have received medication that was o/s.

Non-EML
and Non-Vital

Multi viamin syrup
100ml Vitamins

Xurana
Clinic Eastern Cape 5/16/2016

Stockout has been reported on 5/16/2016. case has been going on for a
week and patients are sent home with a smalller supply. Facility has
being borrowing from other near facilities which are no longer providing.
Escalation to district done on5/16/2016. follow up with Facility on
5/18/2016. follow up with facility done on 5/30/2016 and unable to reach
facility aftrer trying in the morning midday and in the afternoon, will try
again . follow up with facility done on 5/31/2016 facility was advised to
do a speacial order as there has been a misunderstanding were the
facility was using old catalog instead of the lates one. They clinic
supervisor was also adviced to attend HOPS meetings as this is were all
information is found. Follow up with facility done on 6/3/2016 and they
are expecting stock on 6/7/2016. Follow up with facility to be done on
6/7/2016.



Open &
Verified Folic Acid 1mg Vitamins

Xurana
Clinic Eastern Cape 5/16/2016

Stockout has been reported on 5/16/2016. case has been going on for a
week and patients are sent home witha smalller supply. Facility has
being borrowing from other near facilities which are no longer providing.
Escalation to district done on5/16/2016. follow up with Facility on
5/18/2016. follow up with facility done on 5/30/2016 and unable to reach
facility aftrer trying in the morning midday and in the afternoon, will try
again.  follow up with facility done on 5/31/2016 facility was advised to
do a speacial order as there has been a misunderstanding were the
facility was using old catalog instead of the lates one. They clinic
supervisor was also adviced to attend HOPS meetings as this is were all
information is found.Follow up with facility done on 6/3/2016 and they
are expecting stock on 6/7/2016. Follow up with facility to be done on
6/7/2016

Open &
Verified Diclofenac 250mg

Pain
management

Xurana
Clinic Eastern Cape 5/16/2016

Stockout has been reported on 5/16/2016. case has been going on for a
week and patients are sent home witha smalller supply. Facility has
being borrowing from other near facilities which are no longer providing.
Escalation to district done on5/16/2016. follow up with Facility on
5/18/2016. follow up with facility done on 5/30/2016 and unable to reach
facility aftrer trying in the morning midday and in the afternoon, will try
again. follow up with facility done on 5/31/2016 facility was advised to do
a speacial order as there has been a misunderstanding were the facility
was using old catalog instead of the lates one. They clinic supervisor
was also adviced to attend HOPS meetings as this is were all
information is found.

Open &
Verified Bactrim Anti-Infection

Xurana
Clinic Eastern Cape 5/16/2016

Stockout has been reported on 5/16/2016. case has been going on for a
week and patients are sent home witha smalller supply. Facility has
being borrowing from other near facilities which are no longer providing.
Escalation to district done on5/16/2016. follow up with Facility on
5/18/2016. follow up with facility done on 5/30/2016 and unable to reach
facility aftrer trying in the morning midday and in the afternoon, will try
again. follow up with facility done on 5/31/2016 facility was advised to do
a speacial order as there has been a misunderstanding were the facility
was using old catalog instead of the lates one. They clinic supervisor
was also adviced to attend HOPS meetings as this is were all
information is found.

Open &
Verified Enalapril 10mg Cardio

Xurana
Clinic Eastern Cape 5/16/2016

Stockout has been reported on 5/16/2016. case has been going on for a
week and patients are sent home witha smalller supply. Facility has
being borrowing from other near facilities which are no longer providing.
Escalation to district done on5/16/2016. follow up with Facility on
5/18/2016. follow up with facility done on 5/30/2016 and unable to reach
facility aftrer trying in the morning midday and in the afternoon, will try
again

Open &
Verified Erhythomycin 500mg Anti-Infection

Xurana
Clinic Eastern Cape 5/16/2016

Stockout has been reported on 5/16/2016. case has been going on for a
week and patients are sent home witha smalller supply. Facility has
being borrowing from other near facilities which are no longer providing.
Escalation to district done on5/16/2016. follow up with Facility on
5/18/2016.Follow up with facility done on 6/3/2016 and they are
expecting stock on 6/7/2016. Follow up with facility to be done on
6/7/2016



Open &
Verified Ceftriaxone 250mg Anti-Infection

Xurana
Clinic Eastern Cape 5/16/2016

Stockout has been reported on 5/16/2016. case has been going on for a
week and patients are sent home witha smalller supply. Facility has
being borrowing from other near facilities which are no longer providing.
Escalation to district done on5/16/2016. follow up with Facility on
5/18/2016. follow up with facility done on 5/30/2016 and unable to reach
facility aftrer trying in the morning midday and in the afternoon, will try
again  follow up with facility done on 5/31/2016 facility was advised to do
a speacial order as there has been a misunderstanding were the facility
was using old catalog instead of the lates one. They clinic supervisor
was also adviced to attend HOPS meetings as this is were all
information is found.Follow up with facility done on 6/3/2016 and they
are expecting stock on 6/7/2016. Follow up with facility to be done on
6/7/2016

Open &
Verified Amoxycilling 250mg Anti-Infection

Xurana
Clinic Eastern Cape 5/16/2016

Stockout has been reported on 5/16/2016. case has been going on for a
week and patients are sent home witha smalller supply. Facility has
being borrowing from other near facilities which are no longer providing.
Escalation to district done on5/16/2016. follow up with Facility on
5/18/2016. follow up with facility done on 5/30/2016 and unable to reach
facility aftrer trying in the morning midday and in the afternoon, will try
again.  follow up with facility done on 5/31/2016 facility was advised to
do a speacial order as there has been a misunderstanding were the
facility was using old catalog instead of the lates one. They clinic
supervisor was also adviced to attend HOPS meetings as this is were all
information is found.Follow up with facility done on 6/3/2016 and they
are expecting stock on 6/7/2016. Follow up with facility to be done on
6/7/2016

Closed &
Verified Penelent 2.4

Goso
Forest
Clinic Eastern Cape 5/9/2016

Stouckout has been reported on 5/9/2016. Case has been going on for a
week. Patients are being turned away with no medication. Escalation to
district done 5/9/2016. Follow up with facility on 5/12/2016. facility called
and said they have received stock on the 10/5/2016

Closed &
Verified Amdolipine 5mg Cardiac

Lusikisiki
Village
Clinic

(Qaukeni) Eastern Cape 5/5/2016

Stockout has been reported on 5/5/2016. Case has been going on for 1
Month. patients are being turned away with no medication. Escalation to
province done 5/6/2016. Facility follow up date 5/8/2016. Follow up with
facility done on 5/9/2016 and they havent reeived delivery of s/o.
escalated to province on 5/9/2016. to follow up with facily on 5/12/2016.
Follow up with facility done on 5/12/2016 and they confirmed that they
have received medication on 5//11/2016

Closed &
Verified Enalapril 10mg Cardiac

Lusikisiki
Village
Clinic

(Qaukeni) Eastern Cape 5/5/2016

Stockout has been reported on 5/5/2016. Case has been going on for 1
Month. patients are being turned away with no medication. Escalation to
province done 5/6/2016. Facility follow up date 5/8/2016. Follow up with
facility done on 5/9/2016 and they havent reeived delivery of s/o. second
escalation done on 5/9/2016. to follow up with facility on 5/12/2016.
Follow up with facility done on 5/12/2016 and they confirmed that they
have received medication on 5//11/2016



Open &
Verified Metformin 500mg Diabetes

Sonwabo
Zandile Eastern Cape 5/5/2016

Stockout has been reported on 5/5/2016. Case has been going on for 1
Month. patients are being turned away with no medication. Escalation to
province done 5/6/2016. Facility follow up date 5/8/2016. Follow up with
facility done on 5/9/2016 and they havent reeived delivery of s/o. second
escalation done on 5/9/2016. to follow up with facility on 5/12/2016.
Folow up with facility done on 5/12/2016 and unable to reach facility, will
keep trying. Follow up with facilit done on 5/19/2916 and they still havent
received stock. 3rd escalation done on 5/19/2016 to follow up with
facility on 5/24/2016

19881231 Lamuvudine 150mg HIV Medicines
Moime
Clinic Limpopo 5/5/2016

Stockout case has been reported on 5/5/2016 could not get through to
the facility to confirm stockouts.

Open &
Unverified efavirenz 600mg HIV Medicines

Moime
Clinic LImpopo 5/5/2016

Stockout case has been reported on 5/5/2016 could not get through to
the facility to confirm stockouts.

Open &
Unverified Abacavir HIV Medicines

Moime
Clinic LImpopo 5/5/2016

Stockout case has been reported on 5/5/2016 could not get through to
the facility to confirm stockouts.

Open &
Unverified Rifarfour TB Medicines

Moime
Clinic Limpopo 5/5/2016

Stockout case has been reported on 5/5/2016 could not get through to
the facility to confirm stockouts.

Closed &
Verified

Tenofovir, Emtricitabine
&  Efavirenz
300/200/600mg HIV Medicines

Ncora
Clinic Eastern Cape 5/4/2016

Stockout has been reported on 5/4/2016. Case has been going on for 1
Month. patients are being turned away with no medication. Escalation to
province done 5/6/2016. Facility follow up date 5/8/2016. Follow up with
facility done on 5/9/2016 and they havent reeived delivery of s/o. second
escalation done on 5/9/2016. to follow up with facility on 5/12/2016.
follow up with facility done on 5/12/2016 havent received stock and
adviced to do  a speacial order by districk pharmacist. to follow up with
facility on 5/15/2016. Follow up with facility done on 5/19/2016 and
confirmed that they have received stock on the 5/15/2016.

Closed &
Verified Syringes 2mls Surgical Item

Mapuzi
Clinic Eastern Cape 4/28/2016 Non-Vital and Non-EML

Closed &
Verified Syringes 20mls Surgical Item

Mapuzi
Clinic Eastern Cape 4/28/2016 Non-Vital and Non-EML

Closed &
Verified Syringes 10mls Surgical Item

Mapuzi
Clinic Eastern Cape 4/28/2016 Non-Vital and Non-EML

Open &
Verified Citalopram 20mg Mental Health

Ngcwangub
a CHC Eastern Cape 4/28/2016

4/28/2016 Stock out has been reported. Case has been ongoing for 2
months. Facility has been borrowing from the nearest facilities which are
no longer providing them with stock of treatment. Patients are now
leaving the facility with no medication. First escalation done on
4/29/2016. Facility follow up dater:5/4/2016. Follow up with facility done
on 5/6/2016 they still havent received any the medication that is O/S.
second escalation done on the 5/6/2016. follow up with facility done on
/5/9/2016 still no stock. escalation done to district pharmacist on
5/9/2016 and to follow up with facility on 5/12/2016. . follow up with
facility done on 5/12/2016 havent received stock and adviced to do  a
speacial order by districk pharmacist. to follow up with facility on
5/15/2016



Open &
Verified Prednisone 5mg Asthma

Ngcwangub
a CHC Eastern Cape 4/28/2016

4/28/2016 Stock out has been reported. Case has been ongoing for 2
months. Facility has been borrowing from the nearest facilities which are
no longer providing them with stock of treatment. Patients are now
leaving the facility with no medication. First escalation done on
4/29/2016. Facility follow up dater:5/4/2016.Facility follow up
dater:5/4/2016. Follow up with facility done on 5/6/2016 they still havent
received any the medication that is O/S. second escalation done on the
5/6/2016. follow up with facility done on /5/9/2016 still no stock.
escalation done to district pharmacist on 5/9/2016 and to follow up with
facility on 5/12/2016. . follow up with facility done on 5/12/2016 havent
received stock and adviced to do  a speacial order by districk
pharmacist. to follow up with facility on 5/15/2016

Closed &
Verified Vitamins, Multi  100 mL Supplement

Mpoza
Clinic

(Lusikisiki) Eastern Cape 4/25/2016

4/25/2016 - Stock out has been reported. Case ongoing for 1 month.
Facility has been borrowing from the nearest facilities wich are no longer
providing them with stock of treatment. Patients turned away with no
treatment. Escalation to district done on 4/26/2016. Facility follow up
date 4/29/2016. Facility fpllow up done on 5/5/2016, treatment has been
delivered to the facility on 5/3/2016.

Closed &
Verified Zinc 10mg/5ml  150ml Diarrhoeal

Mpoza
Clinic

(Lusikisiki) Eastern Cape 4/25/2016

4/25/2016 - Stock out has been reported. Case ongoing for 1 month.
Facility has been borrowing from the nearest facilities wich are no longer
providing them with stock of treatment. Patients turned away with no
treatment. Escalation to district done on 4/26/2016. Facility follow up
date 4/29/2016. Facility follow up done on 5/5/2016, treatment not yet
delivered. to follow up with the respective pharmaceutical depot.. Follow
up facility done on 5/12/2016 and they have received stock on 5/9/2016.

Closed &
Verified Betadine Scrub

Anti-skin
bacterial
medicine

Mpoza
Clinic

(Lusikisiki) Eastern Cape 4/25/2016 Non-Vital and Non-EML

Closed &
Verified Ceftriaxone 1g Antibiotic

Mpoza
Clinic

(Lusikisiki) Eastern Cape 4/25/2016

4/25/2016 - Stock out has been reported. Case ongoing for 1 month.
Facility has been borrowing from the nearest facilities wich are no longer
providing them with stock of treatment. Patients turned away with no
treatment. Escalation to district done on 4/26/2016. Facility follow up
date 4/29/2016. Facility follow up done on 5/5/2016, treatment not yet
delivered. to follow up with the respective pharmaceutical depot.  Follow
up facility done on 5/12/2016 and they have received stock on 5/9/2016.

Closed &
Verified Co-trimoxazole 480mg

Antibacterial
medicines

Mpoza
Clinic

(Lusikisiki) Eastern Cape 4/25/2016

4/25/2016 - Stock out has been reported. Case ongoing for 1 month.
Facility has been borrowing from the nearest facilities wich are no longer
providing them with stock of treatment. Patients turned away with no
treatment. Escalation to district done on 4/26/2016. Facility follow up
date 4/29/2016. Facility fpllow up done on 5/5/2016, treatment has been
delivered to the facility on 5/3/2016.

Closed &
Verified

Calcium Carbonate
500mg Anti-Acid

Mpoza
Clinic

(Lusikisiki) Eastern Cape 4/25/2016

4/25/2016 - Stock out has been reported. Case ongoing for 1 month.
Facility has been borrowing from the nearest facilities wich are no longer
providing them with stock of treatment. Patients turned away with no
treatment. Escalation to district done on 4/26/2016. Facility follow up
date 4/29/2016. Facility fpllow up done on 5/5/2016, treatment has been
delivered to the facility on 5/3/2016.



Closed &
Verified Mebendazole 100mg Wormstop

Mpoza
Clinic

(Lusikisiki) Eastern Cape 4/25/2016

4/25/2016 - Stock out has been reported. Case ongoing for 1 month.
Facility has been borrowing from the nearest facilities wich are no longer
providing them with stock of treatment. Patients turned away with no
treatment. Escalation to district done on 4/26/2016. Facility follow up
date 4/29/2016. Facility fpllow up done on 5/5/2016, treatment has been
delivered to the facility on 5/3/2016.

Closed &
Verified Enalapril 10mg Hypertension

Mpoza
Clinic

(Lusikisiki) Eastern Cape 4/25/2016

4/25/2016 - Stock out has been reported. Case ongoing for 1 month.
Facility has been borrowing from the nearest facilities wich are no longer
providing them with stock of treatment. Patients turned away with no
treatment. Escalation to district done on 4/26/2016. Facility follow up
date 4/29/2016. Facility received 10mg strenght of Pharmapress which
is the alternative medicine for Enalapril.

Closed &
Verified Paracetamol 500mg Antibiotic

Mpoza
Clinic

(Lusikisiki) Eastern Cape 4/25/2016

4/25/2016 - Stock out has been reported. Case ongoing for 1 month.
Facility has been borrowing from the nearest facilities wich are no longer
providing them with stock of treatment. Patients turned away with no
treatment. Escalation to district done on 4/26/2016. Facility follow up
date 4/29/2016. Facility fpllow up done on 5/5/2016, treatment has been
delivered to the facility on 5/3/2016.

Open &
Verified Pharmapress 20mg Hypertension

Thomo
Clinic Limpopo 4/21/2016

4/21/2016 - Stock out reported. Case has been ongoing for 1-2months.
Facility has been borrowing treatment from the nearest facilities which
are no longer providing them with stock of treatment. Patients are now
turned away with no medication. Escalation to District done on
4/21/2016. Facility follow up date: 4/26/2016. Facility follow up done.
Treatment not yet delivered. Escalation to province done on 4/29/2016.
Facility follow up date: 5/5/2016. Follow up with facility done on the
5/6/2016 and they still havent received stock. second Escalation to
province done on the 5/6/2016. Follow up with facility and Depot done
on 5/11/2016. It was reported that the treatment is on dues out. to follow
up with Depot on 5/13/2016

Open &
Verified Enalapril 10mg Hypertension

Thomo
Clinic Limpopo 4/21/2016

4/21/2016 - Stock out reported. Case has been ongoing for 1-2months.
Facility has been borrowing treatment from the nearest facilities which
are no longer providing them with stock of treatment. Patients are now
turned away with no medication. Escalation to District done on
4/21/2016. Facility follow up date: 4/26/2016. Facility follow up done.
Treatment not yet delivered. Escalation to province done on 4/29/2016.
Facility follow up date: 5/5/2016. Follow up with facility done on the
5/6/2016 and they still havent received stock. second Escalation to
province done on the 5/6/2016.  Follow up with facility and Depot done
on 5/11/2016. It was reported that the treatment is on dues out. to follow
up with Depot on 5/13/2016

Closed &
Verified Metformin 850mg Diabetes

Thomo
Clinic Limpopo 4/21/2016

4/21/2016 - Stock out reported. Case has been ongoing for 1-2months.
Facility has been borrowing treatment from the nearest facilities which
are no longer providing them with stock of treatment. Patients are now
turned away with no medication. Escalation to District done on
4/21/2016. Facility follow up date: 4/26/2016. Facility received treatment
on 4/22/2016



Closed &
Verified

Chloramphenicol 1%
3.5g eye ointment eye ointment

Andries
Raditsela

Clinic Gauteng 4/21/2016

Stock out reported - 4/21/2016. Case has been ongoing for 3 weeks.
Facility has been borrowing treatment from the nearest facilities which
are no longer providing them with stock of treatment. Patients are now
turned away with no medication. Escalation to District done on
4/21/2016. Facility follow up date: 4/26/2016. Facility follow up done on
5/3/2016, facility ha snot yet received treatment. Escation to province
done on 5/3/2016. Facility follow up date: 5/6/2016. Facility reported that
they have received stock on 5/3/2016

Non-EML
and Non-Vital

Vitamin B Complex
100mg Vitamin Tabs

Andries
Raditsela

Clinic Gauteng 4/21/2016 Non-Vital and Non-EML

Non-EML
and Non-Vital

Benzathine Penicilllin
1.2mg Antibiotic

Andries
Raditsela

Clinic Gauteng 4/21/2016 Non-Vital and Non-EML

Closed &
Unverified

Ferrous Sulphate
200mg Mental Health

Andries
Raditsela

Clinic Gauteng 4/21/2016

Stock out reported - 4/21/2016. Case has been ongoing for 3 weeks.
Facility has been borrowing treatment from the nearest facilities which
are no longer providing them with stock of treatment. Patients are now
turned away with no medication. Escalation to District done on
4/21/2016. Facility follow up date: 4/26/2016. Facility follow up done on
5/3/2016, facility ha snot yet received treatment. Escation to province
done on 5/3/2016. Facility follow up date: 5/6/2016. Facility reported that
they have received stock on 5/3/2016

Closed &
Verified Doxycycline 100mg STI Treatment

Andries
Raditsela

Clinic Gauteng 4/21/2016

Stock out reported - 4/21/2016. Case has been ongoing for 3 weeks.
Facility has been borrowing treatment from the nearest facilities which
are no longer providing them with stock of treatment. Patients are now
turned away with no medication. Escalation to District done on
4/21/2016. Facility follow up date: 4/26/2016. Facility follow up done on
5/3/2016, facility ha snot yet received treatment. Escation to province
done on 5/3/2016. Facility follow up date: 5/6/2016. Facility reported that
they have received stock on 5/3/2016

Closed &
Verified

Hydrocortisone cream
1% 20g Skin Cream

Andries
Raditsela

Clinic Gauteng 4/21/2016

Stock out reported - 4/21/2016. Case has been ongoing for 3 weeks.
Facility has been borrowing treatment from the nearest facilities which
are no longer providing them with stock of treatment. Patients are now
turned away with no medication. Escalation to District done on
4/21/2016. Facility follow up date: 4/26/2016. Facility follow up done on
5/3/2016, facility ha snot yet received treatment. Escation to province
done on 5/3/2016. Facility follow up date: 5/6/2016. Facility reported that
they have received stock on 5/3/2016

Closed &
Unverified Ceftriaxone 1g Antibiotic

Mantlaneni
Clinic Eastern Cape 4/18/2016

Case has been ongoing for 2 weeks. Facility has been borrowing
treatment from the nearest facilities which are no longer providing them
with stock of treatment. Patients are now turned away with no
medication. Escalation to District done on 4/19/2016. Facility follow up
date: 4/22/2016. Follow up with facility done on the 5/6/2016 and they
havent received stock. Escalation to Province done on the 5/6/2016..
Follow up with Depot done on 5/11/2016 medication is on dues out. to
follow up with Depot and facility on the 5/13/2016. Follow up with facility
done on 5/13/2016 and they have confirmed that they have received
stock on 11/5/2016



Closed &
Verified Diclofenac 25mg

Anti-
Inflamatory

Qaukeni
Clinic Eastern Cape 4/13/2016

Case has been ongoing for 1-2 months. Facility has been borrowing
treatment from the nearest facilities which are no longer providing them
with stock of treatment. Patients are now turned away with no
medication. Escalation to province done on 4/15/2016. Facility follow up
date: 4/20/2016. Mthatha Pharmaceutical depot manager has responded
by saying that, The order of this facility has been captured and packed. It
will be delivered on 20-21 April. Facility follow up date: 4/22/2016. Follow
up done. Facility received treatment on 4/22/2016.

Closed &
Verified Folic Acid 5mg Mental Health

Qaukeni
Clinic Eastern Cape 4/13/2016

4/13/2016 - Stock out has been reported. Case has been ongoing for 1-2
months. Facility has been borrowing treatment from the nearest facilities
which are no longer providing them with stock of treatment. Patients are
now turned away with no medication. Escalation to province done on
4/15/2016. Facility follow up date: 4/20/2016. Mthatha Pharmaceutical
depot manager has responded by saying that, The order of this facility
has been captured and packed. It will be delivered on 20-21 April.
Facility follow up date: 4/22/2016. Follow up with facility done on th
5/6/2016 and confirmed they have received stock/treatment on the 3rd
April. f/u done with facility on the 6/5/2016 and received stock on the
5/3/2016.

Closed &
Verified

Calcium Cabonate 10%
10ml

Chemical
Compound

Qaukeni
Clinic Eastern Cape 4/13/2016

4/13/2016 - Stock out has been reported. Case has been ongoing for 1-2
months. Facility has been borrowing treatment from the nearest facilities
which are no longer providing them with stock of treatment. Patients are
now turned away with no medication. Escalation to province done on
4/15/2016. Facility follow up date: 4/20/2016. Mthatha Pharmaceutical
depot manager has responded by saying that, The order of this facility
has been captured and packed. It will be delivered on 20-21 April.
Facility follow up date: 4/22/2016. Follow up with facility done on th
5/6/2016 and confirmed they have received stock/treatment on the 3rd
April. f/u done with facility on the 6/5/2016 and received stock on the
5/3/2016.

Closed &
Verified Brufen 200mg

Anti-
inflamatory

Qaukeni
Clinic Eastern Cape 4/13/2016

4/13/2016 - Stock out has been reported. Case has been ongoing for 1-2
months. Facility has been borrowing treatment from the nearest facilities
which are no longer providing them with stock of treatment. Patients are
now turned away with no medication. Escalation to province done on
4/15/2016. Facility follow up date: 4/20/2016. Mthatha Pharmaceutical
depot manager has responded by saying that, The order of this facility
has been captured and packed. It will be delivered on 20-21 April.
Facility follow up date: 4/22/2016. Follow up with facility done on th
5/6/2016 and confirmed they have received stock/treatment on the 3rd
April. f/u done with facility on the 6/5/2016 and received stock on the
5/3/2016.

Closed &
Verified Aspirin 300mg Antibiotic

Qaukeni
Clinic Eastern Cape 4/13/2016

4/13/2016 - Stock out has been reported. Case has been ongoing for 1-2
months. Facility has been borrowing treatment from the nearest facilities
which are no longer providing them with stock of treatment. Patients are
now turned away with no medication. Escalation to province done on
4/15/2016. Facility follow up date: 4/20/2016. Mthatha Pharmaceutical
depot manager has responded by saying that, The order of this facility
has been captured and packed. It will be delivered on 20-21 April.
Facility follow up date: 4/22/2016. Follow up with facility done on th
5/6/2016 and confirmed they have received stock/treatment on the 3rd
April



Closed &
Verified Aluvia 200/50mg HIV Medicines

Qaukeni
Clinic Eastern Cape 4/12/2016

Case has been ongoing for 1-2 months. Facility has been borrowing
treatment from the nearest facilities which are no longer providing them
with stock of treatment. Patients are now turned away with no
medication. Escalation to province done on 4/15/2016. Facility follow up
date: 4/20/2016. Mthatha Pharmaceutical depot manager has responded
by saying that, The order of this facility has been captured and packed. It
will be delivered on 20-21 April. Facility follow up date: 4/22/2016. Follow
up done. Facility received treatment on 4/22/2016.

Closed &
Verified Enalapril 10mg Hypertension

Qaukeni
Clinic Eastern Cape 4/13/2016

4/13/2016 - Stock out has been reported. Case has been ongoing for 1-2
months. Facility has been borrowing treatment from the nearest facilities
which are no longer providing them with stock of treatment. Patients are
now turned away with no medication. Escalation to province done on
4/15/2016. Facility follow up date: 4/20/2016. Mthatha Pharmaceutical
depot manager has responded by saying that, The order of this facility
has been captured and packed. It will be delivered on 20-21 April.
Facility follow up date: 4/22/2016. Follow up with facility done on th
5/6/2016 and confirmed they have received stock/treatment on the 3rd
May 2016

Open &
Verified

Zidovudine,
Lamivudine 150/300mg HIV Medicines

Phahlakazi
Clinic Eastern Cape 4/13/2016

4/13/2016 - Stock out reported. Case has been ongoing for 2 weeks.
Patients are leaving the facility with noi medication. Escalation date:
4/13/2016. Facility follow up date: 4/18/2016. Tried to contact the facility
on the due date but we could not reach them. on 4/29/2016 facility has
been contacted, however, they have not yet received treatment.
Escalation to province done on 4/29/2016. Facility follow up date:
5/5/2016. Unable to reach facility for follow up on 5/11/2016. will keep
triying.

Open &
Verified Abacavir 20mg/1mL HIV Medicines

Phahlakazi
Clinic Eastern Cape 4/13/2016

4/13/2016 - Stock out reported. Case has been ongoing for 2 weeks.
Patients are leaving the facility with noi medication. Escalation date:
4/13/2016. Facility follow up date: 4/18/2016. Tried to contact the facility
on the due date but we could not reach them. on 4/29/2016 facility has
been contacted, however, they have not yet received treatment.
Escalation to province done on 4/29/2016. Facility follow up date:
5/5/2016. Unable to reach facility for follow up on 5/11/2016. will keep
triying.

Open &
Verified

Kaletra oral solution
60ml HIV Medicines

Phahlakazi
Clinic Eastern Cape 4/13/2016

4/13/2016 - Stock out reported. Case has been ongoing for 2 weeks.
Patients are leaving the facility with noi medication. Escalation date:
4/13/2016. Facility follow up date: 4/18/2016. Tried to contact the facility
on the due date but we could not reach them. on 4/29/2016 facility has
been contacted, however, they have not yet received treatment.
Escalation to province done on 4/29/2016. Facility follow up date:
5/5/2016. Unable to reach facility for follow up on 5/11/2016. will keep
triying.

Closed &
Verified Aluvia 200/50mg HIV Medicines

Qaukeni
Clinic Eastern Cape 4/12/2016

Case has been ongoing for 2 months. Patients are leaving the facility
with no medication. Escalation date:

Closed &
Verified

Morphine Sulphate
10mg/1ml pain reliever

Charlotte
Maxeke
Hospital Gauteng 4/11/2016

Case has been ongoing for 1 week. Facility has been turening patients
away with no medication. However,  the facility confirmed the delivery of
item today(4/11/2016) Case closed.



Open &
Verified

Phenoxy-methyl-
penicillin 250mg/5mL

Antibacterial
drugs

Malangeni
Clinic Eastern Cape 4/7/2016

4/7/2016 - Stock out has been reported. Case has been ongoing for 1-2
months. Facility has been borrowing from the nearest facilities which are
no longer providing them with treatment. Patients turned away with no
treatment. Escalation date: 4/8/2016. Facility follow up date: 4/13/2016.
Follow up with facility done on 5/6/2016 and confirmed they have
received stock on the 5/4/2016.

Closed &
Verified

Chlorpheniramine
Maleate 4mg Antihistamine

Malangeni
Clinic Eastern Cape 4/7/2016

4/7/2016 - Stock out has been reported. Case has been ongoing for 1-2
months. Facility has been borrowing from the nearest facilities which are
no longer providing them with treatment. Patients turned away with no
treatment. Escalation date: 4/8/2016. Facility follow up date: 4/13/2016.
Mthatha Medical Depot was responded that treatment has been on dues
out but now is on stock, i will be delivered to the facility on 4/21/2016.
Facility contacted on 4/25/16. Treatment delivered.

Closed &
Verified Doxycycline 100mg STI treatment

Malangeni
Clinic Eastern Cape 4/7/2016

4/7/2016 - Stock out has been reported. Case has been ongoing for 1-2
months. Facility has been borrowing from the nearest facilities which are
no longer providing them with treatment. Patients turned away with no
treatment. Escalation date: 4/8/2016. Facility follow up date: 4/13/2016.
Follow up with facility done on 5/6/2016 and confirmed they have
received stock on the 5/4/2016.

Closed &
Verified HIV Medicines Antibiotic

Malangeni
Clinic Eastern Cape 4/7/2016

4/7/2016 - Stock out has been reported. Case has been ongoing for 1-2
months. Facility has been borrowing from the nearest facilities which are
no longer providing them with treatment. Patients turned away with no
treatment. Escalation date: 4/8/2016. Facility follow up date: 4/13/2016.
Mthatha Medical Depot was responded that treatment has been on dues
out but now is on stock, i will be delivered to the facility on 4/21/2016.
Facility contacted on 4/25/16. Treatment delivered.

Closed &
Verified Retonovir 300mg HIV Medicines

Pelonomi
Hospital Free State 5/28/2016

Stockout has been reported on 5/10/2016. Case has been going on for a
1 week. Patients are being turned away with no medication. Escalation
to district done 5/10/2016. Follow up with facility on 5/13/2016. follow up
with facility done on th 5/13/2016 and they still havent received stock.
Follow up with Depot the manufacture was done and the province was
adviced to do a RFQ in order to get stock. Follow up with Province to be
done on 5/16/2016. Follow up done and RFQ is in a process of internal
approval. follow up to be done on 5/19/2016 with depo.Follow up with
depo done on the 5/20/2016 and they are awaiting delivery on the
5/28/2016 from manaufacture. Follow up with depo done on 5/28/2016
and they have received stock and medication has been dispatched the
facility on 5/27/2016. Follow up with facility done and they have reported
that they have received stock on 5/27/2016

Closed &
Verified Paracetamol 500mg Antibiotic

Malangeni
Clinic Eastern Cape 4/7/2016

4/7/2016 - Stock out has been reported. Case has been ongoing for 1-2
months. Facility has been borrowing from the nearest facilities which are
no longer providing them with treatment. Patients turned away with no
treatment. Escalation date: 4/8/2016. Facility follow up date: 4/13/2016.
Mthatha Medical Depot was responded that treatment has been on dues
out but now is on stock, i will be delivered to the facility on 4/21/2016.
Facility contacted on 4/25/16. Treatment delivered.



Closed &
Verified Syringes 5ML

Malangeni
Clinic Eastern Cape 4/7/2016

4/7/2016 - Stock out has been reported. Case has been ongoing for 1-2
months. Facility has been borrowing from the nearest facilities which are
no longer providing them with treatment. Patients turned away with no
service provided to them. Notification sent on 4/8/2016.  Non-Vital and
Non-EML

Open &
Verified Syringes 20ML

Malangeni
Clinic Eastern Cape 4/7/2016

4/7/2016 - Stock out has been reported. Case has been ongoing for 1-2
months. Facility has been borrowing from the nearest facilities which are
no longer providing them with treatment. Patients turned away with no
service provided to them. Notification sent on 4/8/2016.  Non-Vital and
Non-EML

Closed &
Verified

Aluminium Hydroxide
500mg

Chemical
Compound

Malangeni
Clinic Eastern Cape 4/7/2016

4/7/2016 - Stock out has been reported. Case has been ongoing for 1-2
months. Facility has been borrowing from the nearest facilities which are
no longer providing them with treatment. Patients turned away with no
service provided to them. Notification sent on 4/8/2016.  Non-Vital and
Non-EML

Open &
Unverified

Aluminium Hydroxide
300mg antacid

Leratong
Clinic Free State 4/7/2016

According to the reporter's statement, case has been ongoing for 3
weeks. Facility is turning patients away with no treatment. Eacalation2

Non-EML
and Non-Vital Syringes 10mls For Injection

Bophelong
(Allanridge)

Clinic Free State 4/6/2016

4/6/2016 - Stock out reported. Case ongoing for 2 Months. Patients are
leaving the facility with no medication. Escalation to district done on
4/7/2016. Case closed because item is Non-EML and Non-Vital.

Open &
Unverified

Zuclopenthixol Acetate
50mg/mL

Antipsychotic
drug

Bophelong
(Allanridge)

Clinic Free State 4/6/2016

4/6/2016 - Stock out reported. Case ongoing for 2 Months. Patients are
leaving the facility with no medication. Escalation to district done on
4/7/2016. Facility follow up date: 4/12/2016.

Open &
Unverified

Cephalexin
125mg/5mL Antibiotic

Bophelong
(Allanridge)

Clinic Free State 4/6/2016

4/6/2016 - Stock out reported. Case ongoing for 2 Months. Patients are
leaving the facility with no medication. Escalation to district done on
4/7/2016. Facility follow up date: 4/12/2016.

Open &
Unverified Glimepiride 1g

antidiabetic
drug

Bophelong
(Allanridge)

Clinic Free State 4/6/2016

4/6/2016 - Stock out reported. Case ongoing for 2 Months. Patients are
leaving the facility with no medication. Escalation to district done on
4/7/2016. Facility follow up date: 4/12/2016.

Open &
Unverified Enalapril 10mg  Hypertension

Bophelong
(Allanridge)

Clinic Free State 4/6/2016

4/6/2016 - Stock out reported. Case ongoing for 2 Months. Patients are
leaving the facility with no medication. Escalation to district done on
4/7/2016. Facility follow up date: 4/12/2016.

Non-EML
and Non-Vital

Vitamin B Complex
100mL Vitamins

Bophelong
(Allanridge)

Clinic Free State 4/6/2016

4/6/2016 - Stock out reported. Case ongoing for 2 Months. Patients are
leaving the facility with no medication. Escalation to district done on
4/7/2016. Non EML and Non-Vital

Open &
Unverified

Calcium Carbonate
500mg Anti-acid

Bophelong
(Allanridge)

Clinic Free State 4/6/2016

4/6/2016 - Stock out reported. Case ongoing for 2 Months. Patients are
leaving the facility with no medication. Escalation to district done on
4/7/2016. Facility follow up date: 4/12/2016.

Open &
Unverified

Carbamazepine
100mg/5mL 250 mL

Anticonvulsan
t

Bophelong
(Allanridge)

Clinic Free State 4/6/2016

4/6/2016 - Stock out reported. Case ongoing for 2 Months. Patients are
leaving the facility with no medication. Escalation to district done on
4/7/2016. Facility follow up date: 4/12/2016.

Closed &
Unverified Pyridoxine 25mg

Peripheral
neuropathy

Bophelong
(Allanridge)

Clinic Free State 4/6/2016

4/6/2016 - Stock out reported. Case ongoing for 2 Months. Patients are
leaving the facility with no medication. Escalation to district done on
4/7/2016. Facility follow up date: 4/12/2016.

Open &
Unverified Mebendazole 100mg Wormstop

Bophelong
(Allanridge)

Clinic Free State 4/5/2016

4/5/2016 - Stock out reported. Case ongoing for 2 months. Patients are
leaving the facility with no medication. Escalation to the district done on
4/7/2016. Facility follow up date: 4/12/2016.



Open &
Unverified

Sodium Chloride 0.45%
1000 mL

Antimicrobial
agent

Allanridge
Clinic Free State 4/5/2016

4/5/2016 - Stock out reported. Case ongoing for 1 months. Patients are
leaving the facility with no medication. Facility could not provide us with
the information due to provincial internal policies. Escalation date:
4/6/2016. Facility follow up date 4/11/2016

Open &
Unverified Albendazole 400mg Wormstop

Allanridge
Clinic Free State 4/5/2016

4/5/2016 - Stock out reported. Case ongoing for 1 months. Patients are
leaving the facility with no medication. Facility could not provide us with
the information due to provincial internal policies. Escalation date:
4/6/2016. Facility follow up date 4/11/2016

Open &
Unverified

Calcium Carbonate,
Glycine 420mg/180mg Anti-Acids

Allanridge
Clinic Free State 4/5/2016

4/5/2016 - Stock out reported. Case ongoing for 1 months. Patients are
leaving the facility with no medication. Facility could not provide us with
the information due to provincial internal policies. Escalation date:
4/6/2016. Facility follow up date 4/11/2016

Open &
Unverified

Vitamin C (ascorbic
Acid) 100mg Antioxidant

Allanridge
Clinic Free State 4/5/2016

4/5/2016 - Stock out reported. Case ongoing for 1 months. Patients are
leaving the facility with no medication. Facility could not provide us with
the information due to provincial internal policies. Escalation date:
4/6/2016. Facility follow up date 4/11/2016

Open &
Unverified Treptiline 10mg

Antidepressan
t

Allanridge
Clinic Free State 4/5/2016

4/5/2016 - Stock out reported. Case ongoing for 1 months. Patients are
leaving the facility with no medication. Facility could not provide us with
the information due to provincial internal policies. Escalation date:
4/6/2016. Facility follow up date 4/11/2016

Open &
Unverified Metoclopramide 10mg

Nausea and
vomiting

Allanridge
Clinic Free State 4/5/2016

4/5/2016 - Stock out reported. Case ongoing for 1 months. Patients are
leaving the facility with no medication. Facility could not provide us with
the information due to provincial internal policies. Escalation date:
4/6/2016. Facility follow up date 4/11/2016

Open &
Unverified Metformin 500mg Cadio

Allanridge
Clinic Free State 4/5/2016

4/5/2016 - Stock out reported. Case ongoing for 1 months. Patients are
leaving the facility with no medication. Facility could not provide us with
the information due to provincial internal policies. Escalation date:
4/6/2016. Facility follow up date 4/11/2016

Open &
Unverified Pharmapress 10mg Cardio

Allanridge
Clinic Free State 4/5/2016

4/5/2016 - Stock out reported. Case ongoing for 1 months. Patients are
leaving the facility with no medication. Facility could not provide us with
the information due to provincial internal policies. Escalation date:
4/6/2016. Facility follow up date 4/11/2016

Closed &
Verified bacavir 300mg HIV Medicines

Calcot
Dhlephu

Clinic Gauteng 4/1/2016

4/1//2016 - Stock out reported. Case ongoing for 1 months. Facility has
been borrowing from ythe nearest facilities which are no longer providing
them with treatment. Patients are leaving the facility with no treatment.
Escalation to District done on 4/1//2016. Facility follow up date: 4/6/2016.
Follow up done on 4/6/2016. Unable to reach the facility on their
landline. Facility follow up done on 4/25/2016, Facility received
treatment.

Open &
Verified

Closed &
Verified

Potssium Chloride
600mg Cardio

Calcot
Dhlephu

Clinic Gauteng 4/1/2016

4/1//2016 - Stock out reported. Case ongoing for 1 months. Facility has
been borrowing from ythe nearest facilities which are no longer providing
them with treatment. Patients are leaving the facility with no treatment.
Escalation to District done on 4/1//2016. Facility follow up date: 4/6/2016.
Follow up done on 4/6/2016. Unable to reach the facility on their
landline. Facility follow up done on 4/25/2016, Facility received
treatment.



Closed &
Verified Pharmapress 10mg Cardio

Calcot
Dhlephu

Clinic Gauteng 4/1/2016

4/1//2016 - Stock out reported. Case ongoing for 1 months. Facility has
been borrowing from ythe nearest facilities which are no longer providing
them with treatment. Patients are leaving the facility with no treatment.
Escalation to District done on 4/1//2016. Facility follow up date: 4/6/2016.
Follow up done on 4/6/2016. Unable to reach the facility on their
landline. Facility follow up done on 4/25/2016, Facility received
treatment.

Open &
Verified DPH cough syrup Cough Syrup

Xurana
Clinic Eastern Cape 3/23/2016

3/23/2016 - Stock out reported. Case ongoing for 3 months. Facility has
been borrowing from ythe nearest facilities which are no longer providing
them with treatment. Patients are leaving the facility with no treatment.
Escalation to province done on 3/24/2016. Facility follow up date:
3/31/2016. Medical depot responded to say that the clinic must place a
special order of the reapective item. Follow up with facility done on
5/9/2016 still no stock, they areexpecting their delivery on the 5/20/2016.
Follow up to be done with facility on 20/6/2016.  follow up with facility
done on 5/12/2016 and they havent received stock.

Closed &
Verified

Chlorpheniramine
Maleate 2mg/5mL Antihistamine

Xurana
Clinic Eastern Cape 3/23/2016

3/23/2016 - Stock out reported. Case ongoing for 3 months. Facility has
been borrowing from ythe nearest facilities which are no longer providing
them with treatment. Patients are leaving the facility with no treatment.
Escalation to province done on 3/24/2016. Facility follow up date:
3/31/2016. Medical depot responded to say that the clinic must place a
special order of the reapective item.

Closed &
Verified Aspirin 300mg Antibiotic

Xurana
Clinic Eastern Cape 3/23/2016

3/23/2016 - Stock out reported. Case ongoing for 3 months. Facility has
been borrowing from ythe nearest facilities which are no longer providing
them with treatment. Patients are leaving the facility with no treatment.
Escalation to province done on 3/24/2016. Facility follow up date:
3/31/2016. Medical depot responded to say that the clinic must place a
special order of the reapective item. Facility follow up done on
4/25/2016, Facility received treatment on 4/18/2016

Open &
Verified Diclofenac 25mg

 Anti-
inflammatory

Xurana
Clinic Eastern Cape 3/23/2016

3/23/2016 - Stock out reported. Case ongoing for 3 months. Facility has
been borrowing from ythe nearest facilities which are no longer providing
them with treatment. Patients are leaving the facility with no treatment.
Escalation to province done on 3/24/2016. Facility follow up date:
3/31/2016. Medical depot responded to say that the clinic must place a
special order of the reapective item.  follow up with facility done on
5/12/2016 and they havent received stock.

Open &
Verified Azithromycin 500mg Antibiotic

Xurana
Clinic Eastern Cape 3/23/2016

3/23/2016 - Stock out reported. Case ongoing for 3 months. Facility has
been borrowing from ythe nearest facilities which are no longer providing
them with treatment. Patients are leaving the facility with no treatment.
Escalation to province done on 3/24/2016. Facility follow up date:
3/31/2016. Medical depot responded to say that the clinic must place a
special order of the reapective item.  follow up with facility done on
5/12/2016 and they havent received stock.

Closed &
Verified Paracetamol 500mg Antibiotic

Xurana
Clinic Eastern Cape 3/23/2016

3/23/2016 - Stock out reported. Case ongoing for 3 months. Facility has
been borrowing from ythe nearest facilities which are no longer providing
them with treatment. Patients are leaving the facility with no treatment.
Escalation to province done on 3/24/2016. Facility follow up date:
3/31/2016. Medical depot responded to say that the clinic must place a
special order of the reapective item. Facility follow up done on
4/25/2016, Facility received treatment on 4/18/2016



Closed &
Verified Gliclazide 80mg Diabetes Nier Clinic Eastern Cape 3/22/2016

3/22/2016 - Stock out has been reported. Case ongoing for 1 month.
Facility has been borrowng from the nearest facilities which are no
longer providing them with stock of treatment. Patients turned away with
no treatment. Escalation to province done on 3/22/2016. Facility follow
up date: 3/29/2016. Fcility follow up done on 4/4/2016. Facility received
treatment on 3/21/2016

Closed &
Verified Pharmapress 10mg Cardio Nier Clinic Eastern Cape 3/22/2016

3/22/2016 - Stock out has been reported. Case ongoing for 1 month.
Facility has been borrowng from the nearest facilities which are no
longer providing them with stock of treatment. Patients turned away with
no treatment. Escalation to province done on 3/22/2016. Facility follow
up date: 3/29/2016. Fcility follow up done on 4/4/2016. Facility received
treatment on 3/21/2016

Closed &
Verified

Chlorpheniramine
Maleate 4mg

antihistamine
drug

St
Elizabeth's
Gateway

Clinic Eastern Cape 3/18/2016

3/18/2016 - Stock out has been reported. Case ongoing for 1 month.
Facility has been borrowng from the nearest facilities which are no
longer providing them with stock of treatment. Patients turned away with
no treatment. Escalation to province done on 3/22/2016. Facility follow
up date: 3/29/2016. Follow up with the facility done on 4/4/2016. Facility
received treatment on 3/31/2016

Closed &
Verified Paracetamol 500mg Antibiotic

St
Elizabeth's
Gateway

Clinic Eastern Cape 3/18/2016

3/18/2016 - Stock out has been reported. Case ongoing for 1 month.
Facility has been borrowng from the nearest facilities which are no
longer providing them with stock of treatment. Patients turned away with
no treatment. Escalation to province done on 3/22/2016. Facility follow
up date: 3/29/2016. Follow up with the facility done on 4/4/2016. Facility
received treatment on 3/31/2016

Closed &
Verified Amoxycillin 250mg Anti-Infective

St
Elizabeth's
Gateway

Clinic Eastern Cape 3/18/2016

3/18/2016 - Stock out has been reported. Case ongoing for 1 month.
Facility has been borrowng from the nearest facilities which are no
longer providing them with stock of treatment. Patients turned away with
no treatment. Escalation to province done on 3/22/2016. Facility follow
up date: 3/29/2016. Follow up with the facility done on 4/4/2016. Facility
received treatment on 3/31/2016

Closed &
Verified Amoxycillin 500mg Anti_Infective

St
Elizabeth's
Gateway

Clinic Eastern Cape 3/18/2016

3/18/2016 - Stock out has been reported. Case ongoing for 1 month.
Facility has been borrowng from the nearest facilities which are no
longer providing them with stock of treatment. Patients turned away with
no treatment. Escalation to province done on 3/22/2016. Facility follow
up date: 3/29/2016. Follow up with the facility done on 4/4/2016. Facility
received treatment on 3/31/2016

Closed &
Verified

Chlorpheniramine
Maleate 4mg

 antihistamine
drug

Mbotyi
Clinic Eastern Cape 3/18/2016

3/18/2016 - Stock out has been reported. Case ongoing for 1 month.
Facility has been borrowng from the nearest facilities which are no
longer providing them with stock of treatment. Patients turned away with
no treatment. Escalation to province done on 3/22/2016. Facility follow
up date: 3/29/2016

Closed &
Verified Doxycyclone 100mg STI Treatment

Mbotyi
Clinic Eastern Cape 3/18/2016

3/18/2016 - Stock out has been reported. Case ongoing for 1 month.
Facility has been borrowng from the nearest facilities which are no
longer providing them with stock of treatment. Patients turned away with
no treatment. Escalation to province done on 3/22/2016. Facility follow
up date: 3/29/2016. Facility follow up done on 4/5/2016.Treatment
delivered to the facility.



Closed &
Verified Pantoprazole 40mg

 Stomach
Ulcers

Mbotyi
Clinic Eastern Cape 3/18/2016

3/18/2016 - Stock out has been reported. Case ongoing for 1 month.
Facility has been borrowng from the nearest facilities which are no
longer providing them with stock of treatment. Notification email sent to
province on 3/22/2016. Case closed because item is Non Vital and Non
EML

Closed &
Verified

D-Germ Methylated
Spirit 100mL

Cleaning
Agent

Mbotyi
Clinic Eastern Cape 3/18/2016

3/18/2016 - Stock out has been reported. Case ongoing for 1 month.
Facility has been borrowng from the nearest facilities which are no
longer providing them with stock of treatment. Notification email sent to
province on 3/22/2016. Case closed because item is Non Vital and Non
EML

Closed &
Verified Testmosol Soap 75g

Skin Infection
Treatment

Mbotyi
Clinic Eastern Cape 3/18/2016

3/18/2016 - Stock out has been reported. Case ongoing for 1 month.
Facility has been borrowng from the nearest facilities which are no
longer providing them with stock of treatment. Patients turned away with
no treatment. Notification email sent to province on 3/22/2016. Case
closed because item is Non Vital and Non EML

Closed &
Verified Gauze Swabs 10 x 10

wound
debridement

Mbotyi
Clinic Eastern Cape 3/18/2016

3/18/2016 - Stock out has been reported. Case ongoing for 1 month.
Facility has been borrowng from the nearest facilities which are no
longer providing them with stock of treatment. Patients turned away with
no treatment. Notification email sent to province on 3/22/2016. Case
closed because item is Non Vital and Non EML

Closed &
Verified

Vitamin B Complex
100mg Vitamins

Mbotyi
Clinic Eastern Cape 3/18/2016

3/18/2016 - Stock out has been reported. Case ongoing for 1 month.
Facility has been borrowng from the nearest facilities which are no
longer providing them with stock of treatment. Patients turned away with
no treatment. Notification email sent to province on 3/22/2016. Case
closed because item is Non Vital and Non EML

Open &
Verified Mebendazole 100mg Wormstop

Mbotyi
Clinic Eastern Cape 3/18/2016

3/18/2016 - Stock out has been reported. Case ongoing for 1 month.
Facility has been borrowng from the nearest facilities which are no
longer providing them with stock of treatment. Patients turned away with
no treatment. Escalation to province done on 3/22/2016. Facility follow
up date: 3/29/2016. Facility Follow up done on 4/25/2016. Treatment not
yet delivered. Facility follow up done on 5/3/2016, Treatment has not yet
delivered to the facility. escalation to National DoH done on 5/3/2016.

Open &
Verified Phenytoin 100mg Epilepsy

Mbotyi
Clinic Eastern Cape 3/18/2016

3/18/2016 - Stock out has been reported. Case ongoing for 1 month.
Facility has been borrowng from the nearest facilities which are no
longer providing them with stock of treatment. Patients turned away with
no treatment. Escalation to province done on 3/22/2016. Facility follow
up date: 3/29/2016. Facility Follow up done on 4/25/2016. Treatment not
yet delivered. Facility follow up done on 5/3/2016, Treatment has not yet
delivered to the facility. escalation to National DoH done on 5/3/2016.

Open &
Verified

Betadine Antiseptic
Ointment Skin Ointment

Mbotyi
Clinic Eastern Cape 3/18/2016

3/18/2016 - Stock out has been reported. Case ongoing for 1 month.
Facility has been borrowng from the nearest facilities which are no
longer providing them with stock of treatment. Patients turned away with
no treatment. Escalation to province done on 3/22/2016. Facility follow
up date: 3/29/2016. Facility Follow up done on 4/25/2016. Treatment not
yet delivered. Facility follow up done on 5/3/2016, Treatment has not yet
delivered to the facility. escalation to National DoH done on 5/3/2016.

Closed &
Verified Paracetamol 500mg Antibiotic

Mbotyi
Clinic Eastern Cape 3/18/2016



Open &
Verified Folic Acid 5mg Mental Health

Mbotyi
Clinic Eastern Cape 3/18/2016

3/18/2016 - Stock out has been reported. Case ongoing for 1 month.
Facility has been borrowng from the nearest facilities which are no
longer providing them with stock of treatment. Patients turned away with
no treatment. Escalation to province done on 3/22/2016. Facility follow
up date: 3/29/2016. Facility Follow up done on 4/25/2016. Treatment not
yet delivered. Facility follow up done on 5/3/2016, Treatment has not yet
delivered to the facility. escalation to National DoH done on 5/3/2016.

Closed &
Verified Diclofenac 25mg Anti-Athritis

Mbotyi
Clinic Eastern Cape 3/18/2016

3/18/2016 - Stock out has been reported. Case ongoing for 1 month.
Facility has been borrowng from the nearest facilities which are no
longer providing them with stock of treatment. Patients turned away with
no treatment. Escalation to province done on 3/22/2016. Facility follow
up date: 3/29/2016. Facility Follow up done on 4/25/2016. Treatment not
yet delivered. Facility follow up done on 5/3/2016, Treatment has not yet
delivered to the facility. escalation to National DoH done on 5/3/2016.

Closed &
Verified Lamivudine 150mg HIV Medicines

Motupa
Clinic Limpopo 3/15/2016

3/15/2016 - Patient reported Stock out. According to the reporter case
has been ongoing for 1 week and patients are leaving the facility with no
medication. We verified the stockout reportt with the facility, the facility
told us however that the medicine reported has never been out of stock.
i contacted the patient to go to the clinic for his medication. He contacted
us on the following day & informed us that he received his medication. I
discovered that patient was given a Fixed Dose Combination(FDC) with
no explanation behind.

Closed &
Verified Tenofovir 300mg HIV Medicines

Motupa
Clinic Limpopo 3/15/2016

3/15/2016 - Patient reported Stock out. According to the reporter case
has been ongoing for 1 week and patients are leaving the facility with no
medication. We verified the stockout reportt with the facility, the facility
told us however that the medicine reported has never been out of stock.
i contacted the patient to go to the clinic for his medication. He contacted
us on the following day & informed us that he received his medication. I
discovered that patient was given a Fixed Dose Combination(FDC) with
no explanation behind.

Closed &
Verified Aluvia 200/50mg HIV Medicines

Motupa
Clinic Limpopo 3/16/2016

3/15/2016 - Patient reported Stock out. According to the reporter case
has been ongoing for 1 week and patients are leaving the facility with no
medication. We verified the stockout reportt with the facility, the facility
told us however that the medicine reported has never been out of stock.
i contacted the patient to go to the clinic for his medication. He contacted
us on the following day & informed us that he received his medication. I
discovered that patient was given a Fixed Dose Combination(FDC) with
no explanation behind.

Closed &
Verified

Betadine Antiseptic
Ointment Skin Ointment

Bloemspruit
Clinic Free State 3/14/2016

3/14/2016 - Stock out reported. Case ongoing for 1 week. Facility
contacted, Facility manager instructed me to inform the patient to go to
the clinic for help. She confirmed the shortage of item but is not
completely out of stock. Case Closed because item is Non-Vital and
Non-EML.

Closed &
Verified gauze bandages Skin Dressing

Bloemspruit
Clinic Free State 3/14/2016

3/14/2016 - Stock out reported. Case ongoing for 1 week. Facility
contacted, Facility manager instructed me to inform the patient to go to
the clinic for help. She confirmed the shortage of item but is not
completely out of stock. Case Closed because item is Non-Vital and
Non-EML.



Closed &
Verified Flupen 250mg antipsychotic

Malangeni
Clinic Eastern Cape 3/11/2016

3/11/2016 - Stock out has been reported. Case has been ongoing for 2
months. Facility has been borrowing from the nearest facilities which are
no longer providing them with treatment. Patients are turned away with
no treatment. Escalation to the province done on 3/11/2016. Facility
follow up date: 3/16/2016. Facility has been contacted on 3/16/2016,
treatment delivered.

Closed &
Verified Haloperidol 5mg

Anti-
schizophrenia

Malangeni
Clinic Eastern Cape 3/11/2016

3/11/2016 - Stock out has been reported. Case has been ongoing for 2
months. Facility has been borrowing from the nearest facilities which are
no longer providing them with treatment. Patients are turned away with
no treatment. Escalation to the province done on 3/11/2016. Facility
follow up date: 3/16/2016. Facility follow up done on 3/18/2016, Facility
has not yet received treatment. Facility follow up done on 4/25/2016.
Facility received treatment on 3/20/2016

Closed &
Verified

Promethazine Hcl
25mg

Allergy
Reliever

Malangeni
Clinic Eastern Cape 3/11/2016

3/11/2016 - Stock out has been reported. Case has been ongoing for 2
months. Facility has been borrowing from the nearest facilities which are
no longer providing them with treatment. Patients are turned away with
no treatment. Escalation to the province done on 3/11/2016. Facility
follow up date: 3/16/2016. Facility contacted on 3/16/2016 for
verification. Facility received treatment on 3/15/2016

Closed &
Verified Digoxin 0.25mg Cardiac

Malangeni
Clinic Eastern Cape 3/11/2016

3/11/2016 - Stock out has been reported. Case has been ongoing for 2
months. Facility has been borrowing from the nearest facilities which are
no longer providing them with treatment. Patients are turned away with
no treatment. Escalation to the province done on 3/11/2016. Facility
follow up date: 3/16/2016. Facility contacted on 3/16/2016 for
verification. Facility received treatment on 3/15/2016

Closed &
Verified Flucloxacillin 250mg Anti-infective

Malangeni
Clinic Eastern Cape 3/11/2016

3/11/2016 - Stock out has been reported. Case has been ongoing for 2
months. Facility has been borrowing from the nearest facilities which are
no longer providing them with treatment. Patients are turned away with
no treatment. Escalation to the province done on 3/11/2016. Facility
follow up date: 3/16/2016. Facility contacted on 3/16/2016 for
verification. Facility received treatment on 3/15/2016

Closed &
Verified Phenytoin 300mg Epilepsy

Malangeni
Clinic Eastern Cape 3/11/2016

3/11/2016 - Stock out has been reported. Case has been ongoing for 2
months. Facility has been borrowing from the nearest facilities which are
no longer providing them with treatment. Patients are turned away with
no treatment. Escalation to the province done on 3/11/2016. Facility
follow up date: 3/16/2016. Facility contacted on 3/16/2016 for
verification. Facility received treatment on 3/15/2016

Closed &
Verified Phenobarbitone 30mg Epilepsy

Malangeni
Clinic Eastern Cape 3/11/2016

3/11/2016 - Stock out has been reported. Case has been ongoing for 2
months. Facility has been borrowing from the nearest facilities which are
no longer providing them with treatment. Patients are turned away with
no treatment. Escalation to the province done on 3/11/2016. Facility
follow up date: 3/16/2016. Facility contacted on 3/16/2016 for
verification. Facility received treatment on 3/15/2016

Closed &
Verified

Fluphenazine
Decanoate 25mg/ml 1
ml Ampoule

paranoid
psychoses

Malangeni
Clinic Eastern Cape 3/11/2016

3/11/2016 - Stock out has been reported. Case has been ongoing for 2
months. Facility has been borrowing from the nearest facilities which are
no longer providing them with treatment. Patients are turned away with
no treatment. Escalation to the province done on 3/11/2016. Facility
follow up date: 3/16/2016. Facility contacted on 3/16/2016 for
verification. Facility received treatment on 3/15/2016



Closed &
Verified Brufen 200mg Anti-infective

Malangeni
Clinic Eastern Cape 3/11/2016

3/11/2016 - Stock out has been reported. Case has been ongoing for 2
months. Facility has been borrowing from the nearest facilities which are
no longer providing them with treatment. Patients are turned away with
no treatment. Escalation to the province done on 3/11/2016. Facility
follow up date: 3/16/2016. Facility contacted on 3/16/2016 for
verification. Facility received treatment on 3/15/2016

Closed &
Verified

Phenoxymethylpenicilli
n 250mg/5mL 100 mL

antibacterial
agents

Malangeni
Clinic Eastern Cape 3/11/2016

3/11/2016 - Stock out has been reported. Case has been ongoing for 2
months. Facility has been borrowing from the nearest facilities which are
no longer providing them with treatment. Patients are turned away with
no treatment. Escalation to the province done on 3/11/2016. Facility
follow up date: 3/16/2016. Facility contacted on 3/16/2016 for
verification. Facility received treatment on 3/15/2016

Closed &
Verified Paracetamol 500mg Antibiotic

Malangeni
Clinic Eastern Cape 3/11/2016

3/11/2016 - Stock out has been reported. Case has been ongoing for 2
months. Facility has been borrowing from the nearest facilities which are
no longer providing them with treatment. Patients are turned away with
no treatment. Escalation to the province done on 3/11/2016. Facility
follow up date: 3/16/2016. Facility contacted on 3/16/2016 for
verification. Facility received treatment on 3/15/2016

Closed &
Verified

Pottasium Chlloride
600mg Cardio

Malangeni
Clinic Eastern Cape 3/11/2016

3/11/2016 - Stock out has been reported. Case has been ongoing for 2
months. Facility has been borrowing from the nearest facilities which are
no longer providing them with treatment. Patients are turned away with
no treatment. Escalation to the province done on 3/11/2016. Facility
follow up date: 3/16/2016. Facility contacted on 3/16/2016 for
verification. Facility received treatment on 3/15/2016

Closed &
Verified Nifedipine 5mg Hypertension

Malangeni
Clinic Eastern Cape 3/11/2016

3/11/2016 - Stock out has been reported. Case has been ongoing for 2
months. Facility has been borrowing from the nearest facilities which are
no longer providing them with treatment. Patients are turned away with
no treatment. Escalation to the province done on 3/11/2016. Facility
follow up date: 3/16/2016. Facility contacted on 3/16/2016 for
verification. Facility received treatment on 3/15/2016

Closed &
Verified Prednisone 5mg

anti
inflammatory

Malangeni
Clinic Eastern Cape 3/11/2016

3/11/2016 - Stock out has been reported. Case has been ongoing for 2
months. Facility has been borrowing from the nearest facilities which are
no longer providing them with treatment. Patients are turned away with
no treatment. Escalation to the province done on 3/11/2016. Facility
follow up date: 3/16/2016. Facility follow up done. Treatment is still out of
stock. Facility received treatment on 3/30/2016

Closed &
Verified Aciclovir 400mg Anti-infective

Malangeni
Clinic Eastern Cape 3/11/2016

3/11/2016 - Stock out has been reported. Case has been ongoing for 2
months. Facility has been borrowing from the nearest facilities which are
no longer providing them with treatment. Patients are turned away with
no treatment. Escalation to the province done on 3/11/2016. Facility
follow up date: 3/16/2016. Facility follow up done. Treatment is still out of
stock. Facility received treatment on 3/30/2016

Closed &
Verified Amoxycillin 250mg Anti-infective

Malangeni
Clinic Eastern Cape 3/11/2016

3/11/2016 - Stock out has been reported. Case has been ongoing for 2
months. Facility has been borrowing from the nearest facilities which are
no longer providing them with treatment. Patients are turned away with
no treatment. Escalation to the province done on 3/11/2016. Facility
follow up date: 3/16/2016. Facility contacted on 3/16/2016 for
verification. Facility received treatment on 3/15/2016



Closed &
Verified Amoxycillin 500mg Antibiotic

Malangeni
Clinic Eastern Cape 3/11/2016

3/11/2016 - Stock out has been reported. Case has been ongoing for 2
months. Facility has been borrowing from the nearest facilities which are
no longer providing them with treatment. Patients are turned away with
no treatment. Escalation to the province done on 3/11/2016. Facility
follow up date: 3/16/2016. Facility contacted on 3/16/2016 for
verification. Facility received treatment on 3/15/2016

Closed &
Verified Laxolon 10mg

Nausea and
Vomiting

Medications
Malangeni

Clinic Eastern Cape 3/11/2016

3/11/2016 - Stock out has been reported. Case has been ongoing for 2
months. Facility has been borrowing from the nearest facilities which are
no longer providing them with treatment. Patients are turned away with
no treatment. Escalation to the province done on 3/11/2016. Facility
follow up date: 3/16/2016. Facility contacted on 3/16/2016 for
verification. Facility received treatment on 3/15/2016

Open &
Verified Diclofenac 25mg Anti-Athritis

Malangeni
Clinic Eastern Cape 3/11/2016

3/11/2016 - Stock out has been reported. Case has been ongoing for 2
months. Facility is has been borrowing, now they are sending patients
away with no medication. Escalation to the province done on 3/11/2016.
Facility follow up date: 3/16/2016. Facility follow up done on 3/16/2016,
Facility has not yet received treatment. Facility follow up done on
4/25/2016, Facility received treatment.

Closed &
Verified

Tenofovir, Emtricitabine
&  Efavirenz
300/200/600mg HIV Medicines

Malangeni
Clinic Eastern Cape 3/11/2016

3/11/2016 - Stock out has been reported. Case has been ongoing for 2
months. Facility is has been borrowing, now they are sending patients
away with no medication. Escalation to the province done on 3/11/2016.
Facility follow up date: 3/16/2016. Facility follow up done on 3/16/2016,
Facilty received treatment on 3/15/2016.

Open &
Verified

Furosemine 10mg/mL
100mL Cardio/Heart

Malangeni
Clinic Eastern Cape 3/11/2016

3/11/2016 - Stock out has been reported. Case has been ongoing for
almost a year. Facility responded by saying that item is not in demand.
no patient has ever required to be given the medicine item. Case closed.

Closed &
Verified

Vitamin B complex
100mg Vitamins

Lower
Tsitsana

Clinic Eastern Cape 3/9/2016

3/9/2016 - stock out reported. case ongoing for 2 months. Facility has
been borrowing from the nearest facilities wich are no loner provioding
them with medication. Facility is turning patients away with no
medication. Notification date: 3/11/2016. Case Closed because this item
is Non EML

Open &
Verified Laxolon 10mg

Nausea and
Vomiting

Medications

Lower
Tsitsana

Clinic Eastern Cape 3/9/2016

3/9/2016 - stock out reported. case ongoing for 2 months. Facility has
been borrowing from the nearest facilities wich are no loner provioding
them with medication. Facility is turning patients away with no
medication. First escalation date: 3/11/2016. Facility follow up date:
3/16/2016. Facility Follow upp done done on 3/16/2016, Treatment not
yet delivered. Third Facility follow up done on 4/25/2016. Facility has not
yet received treatment.

Closed &
Verified Buscopan 10mg

Anti-gastro
intestinal/urina

ry tract

Lower
Tsitsana

Clinic Eastern Cape 3/9/2016

3/9/2016 - stock out reported. case ongoing for 2 months. Facility has
been borrowing from the nearest facilities wich are no loner provioding
them with medication. Facility is turning patients away with no
medication. Notification date: 3/11/2016. Case Closed because this item
is Non EML

Open &
Verified

Potassium Chloride
600mg Cardiac

Lower
Tsitsana

Clinic Eastern Cape 3/9/2016

3/9/2016 - stock out reported. case ongoing for 2 months. Facility has
been borrowing from the nearest facilities wich are no loner provioding
them with medication. Facility is turning patients away with no
medication. First escalation date: 3/11/2016. Facility follow up date:
3/16/2016. Facility Follow upp done done on 3/16/2016, Treatment not
yet delivered. Third Facility follow up done on 4/25/2016. Facility has not
yet received treatment.



Open &
Verified Isoniazid 100mg TB Medicines

Lower
Tsitsana

Clinic Eastern Cape 3/9/2016

3/9/2016 - stock out reported. case ongoing for 2 months. Facility has
been borrowing from the nearest facilities wich are no loner provioding
them with medication. Facility is turning patients away with no
medication. First escalation date: 3/11/2016. Facility follow up date:
3/16/2016. Facility Follow upp done done on 3/16/2016, Treatment not
yet delivered. Third Facility follow up done on 4/25/2016. Facility has not
yet received treatment.

Open &
Verified Folic Acid 5mg Mental Health

Lower
Tsitsana

Clinic Eastern Cape 3/9/2016

3/9/2016 - stock out reported. case ongoing for 2 months. Facility has
been borrowing from the nearest facilities wich are no loner provioding
them with medication. Facility is turning patients away with no
medication. First escalation date: 3/11/2016. Facility follow up date:
3/16/2016. Facility Follow upp done done on 3/16/2016, Treatment not
yet delivered. Third Facility follow up done on 4/25/2016. Facility has not
yet received treatment.

Open &
Verified Diclofenac Na 25mg Anti-arthritis

Lower
Tsitsana

Clinic Eastern Cape 3/9/2016

3/9/2016 - stock out reported. case ongoing for 2 months. Facility has
been borrowing from the nearest facilities wich are no loner provioding
them with medication. Facility is turning patients away with no
medication. First escalation date: 3/11/2016. Facility follow up date:
3/16/2016. Facility Follow upp done done on 3/16/2016, Treatment not
yet delivered. Third Facility follow up done on 4/25/2016. Facility has not
yet received treatment.

Closed &
Verified

Rifampicin, INH
300/150mg 56 Tablet TB Medicines

Lower
Tsitsana

Clinic Eastern Cape 3/9/2016

3/9/2016 - stock out reported. case ongoing for 2 months. Facility has
been borrowing from the nearest facilities wich are no loner provioding
them with medication. Facility is turning patients away with no
medication. First escalation date: 3/11/2016. Facility follow up date:
3/16/2016. Facility follow up done on 4/25/2016. Facility received
treatment.

Closed &
Verified Rifdaq 25mg Hypertension

Lower
Tsitsana

Clinic Eastern Cape 3/9/2016

3/9/2016 - stock out reported. case ongoing for 2 months. Facility has
been borrowing from the nearest facilities wich are no loner provioding
them with medication. Facility is turning patients away with no
medication. First escalation date: 3/11/2016. Facility follow up date:
3/16/2016. Facility contacted for verification on 3/16/2016, Facility
manager confirmed the delivery of item. case closed.

Closed &
Verified Folic Acid 5mg Mental Health

Holy Cross
Gateway

Clinic Eastern Cape 3/8/2016

3/8/2016 - Stock out reported. case has been ongoing for 1 month,
Facility has been turning patients away with no treatment. We verified
this report with the facility, and the facility manager told us that this item
has been out of stock but the facility  received an enough stock of
treatment on 3/1/2016. Therefore i closed the case.

Closed &
Verified

Water For Injection BP
10ml Ampoule

Medicine
disolver

Qaukeni
Clinic Eastern Cape 3/3/2016

3/3/2016 - Stock out reported. Case ongoing for 1 month. Facility has
been borrowing from the nearest facilities which are no longer providing
them with the treatment. Patients are now leaving the facility with no
medication. First escalation date: 3/7/2016. Facility follow up date:
3/10/2016. Facility follow up done on 3/11/2016, Rx not yet delivered.
Escalation to the province done on 3/11/2016. Facility follow up date:
3/16/2016. Facility follow up done on 3/16/2016, Treatment delivered to
the facility.



Closed &
Verified

Vitamin A (retinol)
100.000IU 50 Capsule Vitamins

Qaukeni
Clinic Eastern Cape 3/3/2016

3/3/2016 - Stock out reported. Case ongoing for 1 month. Facility has
been borrowing from the nearest facilities which are no longer providing
them with the treatment. Patients are now leaving the facility with no
medication. First escalation date: 3/7/2016. Facility follow up date:
3/10/2016. Facility follow up done on 3/11/2016, Rx not yet delivered.
Escalation to the province done on 3/11/2016. Facility follow up date:
3/16/2016. Facility follow up done on 3/16/2016, Treatment delivered to
the facility.

Closed &
Verified

Calcium Gluconate
200mg Mental Health

Qaukeni
Clinic Eastern Cape 3/3/2016

3/3/2016 - Stock out reported. Case ongoing for 1 month. Facility has
been borrowing from the nearest facilities which are no longer providing
them with the treatment. Patients are now leaving the facility with no
medication. First escalation date: 3/7/2016. Facility follow up date:
3/10/2016. Facility follow up done on 3/11/2016, Rx not yet delivered.
Escalation to the province done on 3/11/2016. Facility follow up date:
3/16/2016

Closed &
Verified Amoxycillin 250mg Antibiotic

Qaukeni
Clinic Eastern Cape 3/3/2016

3/3/2016 - Stock out reported. Case ongoing for 1 month. Facility has
been borrowing from the nearest facilities which are no longer providing
them with the treatment. Patients are now leaving the facility with no
medication. First escalation date: 3/7/2016. Facility follow up date:
3/10/2016. Facility follow up done on 3/11/2016, Rx not yet delivered.
Escalation to the province done on 3/11/2016. Facility follow up date:
3/16/2016. Facility follow up done on 3/16/2016, Treatment delivered to
the facility.

Closed &
Verified

Povidone Iodine 10%
500g Ointment

Antiseptic
Ointment

Qaukeni
Clinic Eastern Cape 3/3/2016

3/3/2016 - Stock out reported. Case ongoing for 1 month. Facility has
been borrowing from the nearest facilities which are no longer providing
them with the treatment. Patients are now leaving the facility with no
medication. First escalation date: 3/7/2016. Facility follow up date:
3/10/2016. Facility follow up done on 3/11/2016, Rx not yet delivered.
Escalation to the province done on 3/11/2016. Facility follow up date:
3/16/2016. Facility follow up done on 3/16/2016, Treatment delivered to
the facility.

Closed &
Verified Albendazole 400mg Wormstop

Qaukeni
Clinic Eastern Cape 3/3/2016

3/3/2016 - Stock out reported. Case ongoing for 1 month. Facility has
been borrowing from the nearest facilities which are no longer providing
them with the treatment. Patients are now leaving the facility with no
medication. First escalation date: 3/7/2016. Facility follow up date:
3/10/2016. Facility follow up done on 3/11/2016, Rx not yet delivered.
Escalation to the province done on 3/11/2016. Facility follow up date:
3/16/2016. Facility received treatment on 3/23/2015

Closed &
Verified

Calcium Carbonate
500mg Anti-Acid

Qaukeni
Clinic Eastern Cape 3/3/2016

3/3/2016 - Stock out reported. Case ongoing for 1 month. Facility has
been borrowing from the nearest facilities which are no longer providing
them with the treatment. Patients are now leaving the facility with no
medication. First escalation date: 3/7/2016. Facility follow up date:
3/10/2016. Facility follow up done on 3/11/2016, Rx not yet delivered.
Escalation to the province done on 3/11/2016. Facility follow up date:
3/16/2016. Facility received treatment on 3/23/2015



Closed &
Verified

Ibuprofen 100mg/5mL
100mL

Anti-
inflammatory

Qaukeni
Clinic Eastern Cape 3/3/2016

3/3/2016 - Stock out reported. Case ongoing for 1 month. Facility has
been borrowing from the nearest facilities which are no longer providing
them with the treatment. Patients are now leaving the facility with no
medication. First escalation date: 3/7/2016. Facility follow up date:
3/10/2016. Facility follow up done on 3/11/2016, Rx not yet delivered.
Escalation to the province done on 3/11/2016. Facility follow up date:
3/16/2016. Facility follow up done on 3/16/2016, Treatment delivered to
the facility.

Closed &
Verified Doxycyclone 100mg STI Treatment

Qaukeni
Clinic Eastern Cape 3/3/2016

3/3/2016 - Stock out reported. Case ongoing for 1 month. Facility has
been borrowing from the nearest facilities which are no longer providing
them with the treatment. Patients are now leaving the facility with no
medication. First escalation date: 3/7/2016. Facility follow up date:
3/10/2016. Facility follow up done on 3/11/2016, Rx not yet delivered.
Escalation to the province done on 3/11/2016. Facility follow up date:
3/16/2016. Facility received treatment on 3/23/2015

Open &
Verified Mebendazole 100mg Wormstop

Mtingwevu
Clinic Eastern Cape 3/2/2016

3/2/2016 - Stock out reported. Case ongoing for 5 months. Facility has
been  borrowing from the nearest facilities which are no longer providing
them with treatment. Faciliity is turning patients away with no medication.
First escalation date: 3/2/2016. Facility follow up date: 3/7/2016. Facility
follow up done on 3/7/2016, Treatment not yet received. Escalation to
the province done on 3/11/2016. Facility follow up date 3/16/2016.

Closed &
Verified Nevirapine 50mg/5mL HIV Medicines

Palmerton
Clinic Eastern Cape 3/2/2016

3/2/2016 - Stock out reported. Case ongoing for 5 months. Facility has
been  borrowing from the nearest facilities which are no longer providing
them with treatment. Faciliity is turning patients away with no medication.
First escalation date: 3/2/2016. Facility follow up date: 3/7/2016. Facility
follow up done on 3/7/2016, Ttreatment not yet delivered to the facility.
Eacalation to the province done on 3/11`/2016. Facility follow up date:
3/16/2016. Facility received Rx on 3/23/2016

Closed &
Verified Didanosine 100mg HIV Medicines

Palmerton
Clinic Eastern Cape 3/2/2016

3/2/2016 - Stock out reported. Case ongoing for 2 months. Facility has
been  borrowing from the nearest facilities which are no longer providing
them with treatment. Faciliity is turning patients away with no medication.
First escalation date: 3/2/2016. Facility follow up date: 3/7/2016. No
longer available on the South African STL's guide lines.

Closed &
Verified Ceftriaxone 250mg Antibiotic

Palmerton
Clinic Eastern Cape 3/2/2016

3/2/2016 - Stock out reported. Case ongoing for 2 months. Facility has
been  borrowing from the nearest facilities which are no longer providing
them with treatment. Faciliity is turning patients away with no medication.
First escalation date: 3/2/2016. Facility follow up date: 3/7/2016. Facility
follow up done on 3/7/2016, Ttreatment not yet delivered to the facility.
Eacalation to the province done on 3/11`/2016. Facility follow up date:
3/16/2016. Treatment delivered to the facility.

Closed &
Verified Metformin 500mg Diabetis

Palmerton
Clinic Eastern Cape 3/2/2016

3/2/2016 - Stock out reported. Case ongoing for 2 months. Facility has
been  borrowing from the nearest facilities which are no longer providing
them with treatment. Faciliity is turning patients away with no medication.
First escalation date: 3/2/2016. Facility follow up date: 3/7/2016. Facility
follow up done on 3/7/2016, Ttreatment not yet delivered to the facility.
Eacalation to the province done on 3/11`/2016. Facility follow up date:
3/16/2016.Treatment delivered to the facility on 3/23/2016



Open &
Verified Amlodipine 5mg Cardio

Palmerton
Clinic Eastern Cape 3/2/2016

3/2/2016 - Stock out reported. Case ongoing for 2 months. Facility has
been  borrowing from the nearest facilities which are no longer providing
them with treatment. Faciliity is turning patients away with no medication.
First escalation date: 3/2/2016. Facility follow up date: 3/7/2016. Facility
follow up done on 3/7/2016, Ttreatment not yet delivered to the facility.
Eacalation to the province done on 3/11`/2016. Facility follow up date:
3/16/2016.

Closed &
Verified FIxime 400mg STI

Palmerton
Clinic Eastern Cape 3/2/2016

3/2/2016 - Stock out reported. Case ongoing for 2 months. Facility has
been  borrowing from the nearest facilities which are no longer providing
them with treatment. Faciliity is turning patients away with no medication.
First escalation date: 3/2/2016. Facility follow up date: 3/7/2016. No
longer available on the South African STL's guide lines.

Closed &
Verified Folic Acid 5mg Mental Health

Palmerton
Clinic Eastern Cape 3/2/2016

3/2/2016 - Stock out reported. Case ongoing for 2 months. Facility has
been  borrowing from the nearest facilities which are no longer providing
them with treatment. Faciliity is turning patients away with no medication.
First escalation date: 3/2/2016. Facility follow up date: 3/7/2016. Facility
follow up done on 3/7/2016, Ttreatment not yet delivered to the facility.
Eacalation to the province done on 3/11`/2016. Facility follow up date:
3/16/2016. Facility received Folic Acid and Ferrous Sulphate
combination on 3/23/2015

Closed &
Verified Paracetamol 500mg Antibiotic

Laetitia
Bam CHC Eastern Cape 3/1/2016

3/1/2016 - Stock out reported. Case ongoing for 2 weeks. Patients are
leaving the facility with no medication. First escalation date: 3/1/2016.
facility follow up date: 3/4/2016

Closed &
Verified Enalapril 20mg Cardio

Thembelihl
e Clinic Gauteng 2/29/2016

2/29/2016 - Stock out reported. Case ongoing for 2 months, Facility hasa
been borrowing from the nearest facilities which are no longer providing
them with treatment. Patients are leaving the facility with no tratment.
Forst escalation date: 2/29/2016. Facility follow up date: 3/3/2016.
Facility received treatment.

Closed &
Verified Enalapril 10mg Cardio

Thembelihl
e Clinic Gauteng 2/29/2016

2/29/2016 - Stock out reported. Case ongoing for 2 months, Facility hasa
been borrowing from the nearest facilities which are no longer providing
them with treatment. Patients are leaving the facility with no tratment.
Forst escalation date: 2/29/2016. Facility follow up date: 3/3/2016.
Facility received treatment.

Closed &
Verified Enalapril 5mg Cardio

Thembelihl
e Clinic Gauteng 2/29/2016

2/29/2016 - Stock out reported. Case ongoing for 2 months, Facility hasa
been borrowing from the nearest facilities which are no longer providing
them with treatment. Patients are leaving the facility with no tratment.
Forst escalation date: 2/29/2016. Facility follow up date: 3/3/2016.
Facility received treatment.

Closed &
Verified Albendazole Syrup Wormstop

Mayizekane
Clinic

Kwazulu
Natal 2/25/2016

2/25/2016 - Stock out reported. Case ongoing for 2 weeks, Patients are
leaving the facility with no medication. Notification email sent on
2/25/2016. No follow up will be made because it is Non Vital and Non
EML.

Open &
Verified Paracetamol 500mg Antibiotic

Mayizekane
Clinic

Kwazulu
Natal 2/25/2016

2/25/2016 - Stock out reported. Case ongoing for 2 weeks, Patients are
leaving the facility with no medication. First escalation done on
2/25/2016. Facility follow up date: 3/1/2016. Facility follow up date done
on 3/3/2016. Treatment not yet delivered. Escalation to the province
done. Facility follow up date: 3/7/2016. Facility follow up done.
Treatment has been delivered on 3/3/2016.



Open &
Verified Stavudine 20mg HIV Medicines Addo Clinic Eastern Cape 2/18/2016

2/18/2016 - Stock out reported. Case ongoing for 2 months. Facility is
turning patients away with no treatment. First escalation date: 2/19/2016.
Facility follow up date: 2/24/2016. Facility advised to switch patients to
30mg strength because 20mg is not available at pharmaceutical depot.
Facility manager to follow up on the matter.  she also requested us to
contact her on 2/29/2016. Facility contacted on 3/7/2016. treatment
delivered.

Open &
Verified Rifafour E-275 TB Medicines Addo Clinic Eastern Cape 2/18/2016

2/18/2016 - Stock out reported. Case ongoing for 3 weeks. Facility is
turning patients away with no treatment. First escalation date: 2/19/2016.
Facility follow up date: 2/24/2016. Follow up done on 2/24/2016. Facility
to be supplied with stock of treatment tommorrow on 2/25/2016.
Treament delivered today( 2/25/2016)

Closed &
Verified

Salbutamol 100mcg
200Dose Inhaler Asthma Addo Clinic Eastern Cape 2/18/2016

2/18/2016 - Stock out reported. Case ongoing for 3 weeks. Facility is
turning patients away with no treatment. First escalation date: 2/19/2016.
Facility follow up date: 2/24/2016. Follow up done on 2/24/2016.
treatment delivered.

Closed &
Verified

Beclomethasone
Diproprionate 100mcg
200Dose Inhaler Asthma Addo Clinic Eastern Cape 2/18/2016

2/18/2016 - Stock out reported. Case ongoing for 3 weeks. Facility is
turning patients away with no treatment. First escalation date: 2/19/2016.
Facility follow up date: 2/24/2016. Follow up done on 2/24/2016.
Treatment delivered.

Closed &
Verified Haloperidol 5mg Antipsychotic

Butterworth
Gateway

Clinic Eastern Cape 2/17/2016

2/17/2016 - Stock out reported. case ongoing for 3 months. Facility has
been borrowing ttreatment from another facilities wich are no longer
providing them with treatment. Patients are leaving the facility with no
medication. Escalation date: 2/17/2016. Facility follow up date:
Treatment has been delivered to the facility on 2/22/2016.

Closed &
Verified Efivarenz 600mg HIV Medicines

Mukhomi
Clinic Limpopo 2/15/2016

2/15/2016 - Stock out reported. Case ongoing fpor 3 weeks. Facility has
been isuing 200mg strength which is no longer on stock. Platients are
leaving the facility with no medication. Escalation date: 2/16/2016.
Facility follow up date: 2/19/2016. Treatment has been delivered to the
facility.

Closed &
Verified

Vitamin B Complex
100mg Vitamins

Soshanguv
e Block JJ

Clinic Gauteng 2/15/2016

2/15/2016 - Stock out reported. Case ongoing for 2 months. . Facility has
been borrowing Rx form another facility which is no longer providing
them with stock. Patients are now sent away without Rx. Escalation
date: 2/15/2016. Facility follow up date: 2/18/2016. Facility follow up
done on 2/18/2016. medicine not yet delivered. Second escalation done.
Facility follow up date: 2/22/2016.  Non EML.

Closed &
Verified

Potasium Chloride
600mg

low blood
levels

Soshanguv
e Block JJ

Clinic Gauteng 2/15/2016

2/15/2016 - Stock out reported. Case ongoing for 2 months. . Facility has
been borrowing Rx form another facility which is no longer providing
them with stock. Patients are now sent away without Rx. Escalation
date: 2/15/2016. Facility follow up date: 2/18/2016. Facility follow up
done on 2/18/2016. medicine not yet delivered. Second escalation done.
Facility follow up date: 2/22/2016. Non EML

Open &
Verified Simvastatin 10mg Cardio

Soshanguv
e Block JJ

Clinic Gauteng 2/15/2016

2/15/2016 - Stock out reported. Case ongoing for 2 months. . Facility has
been borrowing Rx form another facility which is no longer providing
them with stock. Patients are now sent away without Rx. Escalation
date: 2/15/2016. Facility follow up date: 2/18/2016. treatment delivered
on 2/17/2016



Open &
Verified Analopril 20mg Hypetention

Soshanguv
e Block JJ

Clinic Gauteng 2/15/2016

2/15/2016 - Stock out reported. Case ongoing for 2 months. . Facility has
been borrowing Rx form another facility which is no longer providing
them with stock. Patients are now sent away without Rx. Escalation
date: 2/15/2016. Facility follow up date: 2/18/2016. Treatment delivered
on 2/17/2016.

Open &
Verified

Calcium Carbonate,
Glycine 420mg/180mg Anti-Acid

Soshanguv
e Block JJ

Clinic Gauteng 2/15/2016

2/15/2016 - Stock out reported. Case ongoing for 2 months. . Facility has
been borrowing Rx form another facility which is no longer providing
them with stock. Patients are now sent away without Rx. Escalation
date: 2/15/2016. Facility follow up date: 2/18/2016. Facility follow up
done on 2/18/2016. medicine not yet delivered. Second escalation done.
Facility follow up date: 2/22/2016. Facility follow up done on the
respective date. Facility not yet received treatment. Escalation to NDoH
done on 3/3/2016. Facility follow up date: 3/7/2016. Facility follow up
done on the respective date. treatment not yet delivered to the facility.

Closed &
Verified Amoxycillin 250mg Antibiotic

Soshanguv
e Block JJ

Clinic Gauteng 2/15/2016

2/15/2016 - Stock out reported. Case ongoing for 2 months. . Facility has
been borrowing Rx form another facility which is no longer providing
them with stock. Patients are now sent away without Rx. Escalation
date: 2/15/2016. Facility follow up date: 2/18/2016. Facility follow up
done on 2/18/2016. medicine not yet delivered. Second escalation done.
Facility follow up date: 2/22/2016.  Facility received treatment.

Closed &
Verified Aciclovir 200mg Anti-viral drug

Soshanguv
e Block JJ

Clinic Gauteng 2/15/2016

2/15/2016 - Stock out reported. Case ongoing for 2 months. . Facility has
been borrowing Rx form another facility which is no longer providing
them with stock. Patients are now sent away without Rx. Escalation
date: 2/15/2016. Facility follow up date: 2/18/2016. Facility follow up
done on 2/18/2016. medicine not yet delivered. Second escalation done.
Facility follow up date: 2/22/2016.  Facility received treatment.

Closed &
Verified

Sodium Chloride 0.9%
1000 mL

antimicrobial
agent

Soshanguv
e Block JJ

Clinic Gauteng 2/15/2016

2/15/2016 - Stock out reported. Case ongoing for 2 months. . Facility has
been borrowing Rx form another facility which is no longer providing
them with stock. Patients are now sent away without Rx. Escalation
date: 2/15/2016. Facility follow up date: 2/18/2016. Facility follow up
done on 2/18/2016. medicine not yet delivered. Second escalation done.
Facility follow up date: 2/22/2016.  Facility received treatment.

Closed &
Verified

Gentian Violet 0.5% 20
mL Anti-infective

Soshanguv
e Block JJ

Clinic Gauteng 2/15/2016

2/15/2016 - Stock out reported. Case ongoing for 2 months. . Facility has
been borrowing Rx form another facility which is no longer providing
them with stock. Patients are now sent away without Rx. Escalation
date: 2/15/2016. Facility follow up date: 2/18/2016. Facility follow up
done on 2/18/2016. medicine not yet delivered. Second escalation done.
Facility follow up date: 2/22/2016. Item is not in EML.

Closed &
Verified Dextrose 10% 1000 mL Antimicrobial

Soshanguv
e Block JJ

Clinic Gauteng 2/15/2016

2/15/2016 - Stock out reported. Case ongoing for 2 months. . Facility has
been borrowing Rx form another facility which is no longer providing
them with stock. Patients are now sent away without Rx. Escalation
date: 2/15/2016. Facility follow up date: 2/18/2016. Facility follow up
done on 2/18/2016. medicine not yet delivered. Second escalation done.
Facility follow up date: 2/22/2016.  Facility received treatment.

Closed &
Verified

Insulin, Soluble And
Isophane 30/70%
100IU/ml 10ml Vial Diabetes

Soshanguv
e Block JJ

Clinic Gauteng 2/15/2016

2/15/2016 - Stock out reported. Case ongoing for 2 months. . Facility has
been borrowing Rx form another facility which is no longer providing
them with stock. Patients are now sent away without Rx. Escalation
date: 2/15/2016. Facility follow up date: 2/18/2016. Facility follow up
done on 2/18/2016. medicine not yet delivered. Second escalation done.
Facility follow up date: 2/22/2016.  Facility received treatment.



Closed &
Verified Vitamin C 100mg Vitamin

Soshanguv
e Block JJ

Clinic Gauteng 2/15/2016

2/15/2016 - Stock out reported. Case ongoing for 2 months. . Facility has
been borrowing Rx form another facility which is no longer providing
them with stock. Patients are now sent away without Rx. Escalation
date: 2/15/2016. Facility follow up date: 2/18/2016. Facility follow up
done on 2/18/2016. medicine not yet delivered. Second escalation done.
Facility follow up date: 2/22/2016. Item is not in EML.

Closed &
Verified

Chlorpheniramine
Maleate 2mg/5mL 50
mL

Antihistamine
s

Soshanguv
e Block JJ

Clinic Gauteng 2/15/2016

2/15/2016 - Stock out reported. Case ongoing for 2 months. . Facility has
been borrowing Rx form another facility which is no longer providing
them with stock. Patients are now sent away without Rx. Escalation
date: 2/15/2016. Facility follow up date: 2/18/2016. Facility follow up
done on 2/18/2016. medicine not yet delivered. Second escalation done.
Facility follow up date: 2/22/2016.  Facility received treatment.

Closed &
Verified Folic Acid 5mg Mental Health

Soshanguv
e Block JJ

Clinic Gauteng 2/12/2016

2/15/2016 - Stock out reported. Case ongoing for 2 months. . Facility has
been borrowing Rx form another facility which is no longer providing
them with stock. Patients are now sent away without Rx. Escalation
date: 2/15/2016. Facility follow up date: 2/18/2016. Facility follow up
done on 2/18/2016. medicine not yet delivered. Second escalation done.
Facility follow up date: 2/22/2016.  Facility received treatment.

Open &
Verified

Phenoxymethylpenicilli
n 125mg/5mL Anti-infection

Soshanguv
e Block JJ

Clinic Gauteng 2/12/2016

2/15/2016 - Stock out reported. Case ongoing for 2 months. . Facility has
been borrowing Rx form another facility which is no longer providing
them with stock. Patients are now sent away without Rx. Escalation
date: 2/15/2016. Facility follow up date: 2/18/2016. Facility follow up
done on 2/18/2016. medicine not yet delivered. Second escalation done.
Facility follow up date: 2/22/2016.  Facility received treatment.

Open &
Verified Azithromycin 500mg Antibiotic

Tshirela
Clinic Free State 2/9/2016

2/9/2016 - Stock out reported. Case ongoing for 2 months. Facility is
turning patients away with no medication. Escalation date: 2/10/2016.
Facility follow up date: 2/15/2016. Facility follow up done on 2/15.2016.
Medicine not yet delivered. Second escalation done on 2/15/2016.
Facility follow up date: 2/18/2016. Facility follow up done on 2/18/2016.
Medicine not yet delivered, Escalation to National Department of Health
done on the respevtive date. THird facility follow up date: 2/22/2016.

Open &
Verified Azithromycin 250mg Antibiotic

Tshirela
Clinic Free State 2/9/2016

2/9/2016 - Stock out reported. Case ongoing for 2 months. Facility is
turning patients away with no medication. Escalation date: 2/10/2016.
Facility follow up date: 2/15/2016. Facility follow up done on 2/15.2016.
Medicine not yet delivered. Second escalation done on 2/15/2016.
Facility follow up date: 2/18/2016. Facility follow up done on 2/18/2016.
Medicine not yet delivered, Escalation to National Department of Health
done on the respevtive date. THird facility follow up date: 2/22/2016.
Facility follow up done on 3/29/2016, Treatment delivered on 3/21/2016.

Open &
Verified

Carbamazepine
100mg/5mL 250 mL

Anticonvulsan
t

Tshirela
Clinic Free State 2/9/2016

2/9/2016 - Stock out reported. Case ongoing for 2 months. Facility is
turning patients away with no medication. Escalation date: 2/10/2016.
Facility follow up date: 2/15/2016. Facility follow up done on 2/15.2016.
Medicine not yet delivered. Second escalation done on 2/15/2016.
Facility follow up date: 2/18/2016. Facility follow up done on 2/18/2016.
Medicine not yet delivered, Escalation to National Department of Health
done on the respevtive date. THird facility follow up date: 2/22/2016.



Open &
Verified Amlodipine 5mg Hypertension

Tshirela
Clinic Free State 2/9/2016

2/9/2016 - Stock out reported. Case ongoing for 2 months. Facility is
turning patients away with no medication. Escalation date: 2/10/2016.
Facility follow up date: 2/15/2016. Facility follow up done on 2/15.2016.
Medicine not yet delivered. Second escalation done on 2/15/2016.
Facility follow up date: 2/18/2016. Facility follow up done on 2/18/2016.
Medicine not yet delivered, Escalation to National Department of Health
done on the respevtive date. THird facility follow up date: 2/22/2016.

Open &
Verified Folic Acid 5mg Mental Health

Tshirela
Clinic Free State 2/9/2016

2/9/2016 - Stock out reported. Case ongoing for 2 months. Facility is
turning patients away with no medication. Escalation date: 2/10/2016.
Facility follow up date: 2/15/2016. Facility follow up done on 2/15.2016.
Medicine not yet delivered. Second escalation done on 2/15/2016.
Facility follow up date: 2/18/2016. Facility follow up done on 2/18/2016.
Medicine not yet delivered, Escalation to National Department of Health
done on the respevtive date. THird facility follow up date: 2/22/2016.
Facility follow up done on 3/29/2016, Treatment delivered on 3/21/2016.

Closed &
Verified

Chlorpheniramine
Maleate 2mg/5mL Allergy relief

Tshirela
Clinic Free State 2/9/2016

2/9/2016 - Stock out reported. Case ongoing for 2 months. Facility is
turning patients away with no medication. Escalation date: 2/10/2016.
Facility follow up date: 2/15/2016. Facility follow up done on 2/15.2016.
Medicine not yet delivered. Second escalation done on 2/15/2016.
Facility follow up date: 2/18/2016. Facility follow up done on 2/18/2016.
Medicine not yet delivered, Escalation to National Department of Health
done on the respevtive date. THird facility follow up date: 2/22/2016.
Facility follow up done on 3/29/2016, Treatment delivered on 3/21/2016.

Closed &
Verified

Calcium Carbonate
500mg Antiacid

Tshirela
Clinic Free State 2/9/2016

2/9/2016 - Stock out reported. Case ongoing for 2 months. Facility is
turning patients away with no medication. Escalation date: 2/10/2016.
Facility follow up date: 2/15/2016. Facility follow up done on 2/15.2016.
Medicine not yet delivered. Second escalation done on 2/15/2016.
Facility follow up date: 2/18/2016. Facility follow up done on 2/18/2016.
Medicine not yet delivered, Escalation to National Department of Health
done on the respevtive date. THird facility follow up date: 2/22/2016.
Facility follow up done on 3/29/2016, Treatment delivered on 3/21/2016.

Open &
Verified Pyridoxine 25mg Pyridoxine

Tshirela
Clinic Free State 2/9/2016

2/9/2016 - Stock out reported. Case ongoing for 2 months. Facility is
turning patients away with no medication. Escalation date: 2/10/2016.
Facility follow up date: 2/15/2016. Facility follow up done on 2/15.2016.
Medicine not yet delivered. Second escalation done on 2/15/2016.
Facility follow up date: 2/18/2016. Facility follow up done on 2/18/2016.
Medicine not yet delivered, Escalation to National Department of Health
done on the respevtive date. THird facility follow up date: 2/22/2016.

Open &
Verified Mebendazole 100mg Wormstop

Tshirela
Clinic Free State 2/9/2016

2/9/2016 - Stock out reported. Case ongoing for 2 months. Facility is
turning patients away with no medication. Escalation date: 2/10/2016.
Facility follow up date: 2/15/2016. Facility follow up done on 2/15.2016.
Medicine not yet delivered. Second escalation done on 2/15/2016.
Facility follow up date: 2/18/2016. Facility follow up done on 2/18/2016.
Medicine not yet delivered, Escalation to National Department of Health
done on the respevtive date. THird facility follow up date: 2/22/2016.

Closed &
Verified

Tenofovir, Emtricitabine
&  Efavirenz
300/200/600mg HIV Medicines

Mtambalala
Clinic Eastern Cape 2/8/2016

2/8/2016- Stock out reported. Case ongoing for 3 weeks. Patients are
leaving the facility with no medication. Escalattion date: 2/8/2016. Facility
follow up date: 2/11/2016. Facility received tretment on 2/9/2016.



Closed &
Verified Glucose 5% 500mL

Blood
Glucose
Control

Ekuhlehleni
Clinic

Kwazulu
Natal 2/3/2016

2/8/2016- Stock out reported. Case ongoing for 3 weeks. Patients are
leaving the facility with no medication. Escalattion date: 2/8/2016. Facility
follow up date: 2/11/2016. Facility received tretment on 2/9/2016.

Closed &
Verified Ceftriaxone 150mg

Antibacterial
infections.

Ekuhlehleni
Clinic

Kwazulu
Natal 2/3/2016

2/8/2016- Stock out reported. Case ongoing for 3 weeks. Patients are
leaving the facility with no medication. Escalattion date: 2/8/2016. Facility
follow up date: 2/11/2016. Facility received tretment on 2/9/2016.

Closed &
Verified Ceftriaxone 1g

Antibacterial
infections.

Ekuhlehleni
Clinic

Kwazulu
Natal 2/3/2016

2/8/2016- Stock out reported. Case ongoing for 3 weeks. Patients are
leaving the facility with no medication. Escalattion date: 2/8/2016. Facility
follow up date: 2/11/2016. Facility received tretment on 2/9/2016.

Closed &
Verified Atropine 0.5mg/mL

Antispasmodi
c

Ekuhlehleni
Clinic

Kwazulu
Natal 2/3/2016

2/8/2016- Stock out reported. Case ongoing for 3 weeks. Patients are
leaving the facility with no medication. Escalattion date: 2/8/2016. Facility
follow up date: 2/11/2016. Facility received tretment on 2/9/2016.

Closed &
Verified Nystatin Solution 20mL Anticandida

Ekuhlehleni
Clinic

Kwazulu
Natal 2/3/2016

2/8/2016- Stock out reported. Case ongoing for 3 weeks. Patients are
leaving the facility with no medication. Escalattion date: 2/8/2016. Facility
follow up date: 2/11/2016. Facility received tretment on 2/9/2016.

Closed &
Verified

Metronidazole
250mg/5ml

Antibacterial
infections

Ekuhlehleni
Clinic

Kwazulu
Natal 2/3/2016

2/3/2016 - Stock out reported. Case ongoing for 1 month. Patients are
leaving the facility with no medication. Escalation date: 2/4/2016. Facility
follow up date: 2/9/2016. Facility received tretment on 2/9/2016.

Closed &
Verified

Gentian Violet 0.5%
20ml Antifungals

Ekuhlehleni
Clinic

Kwazulu
Natal 2/3/2016

2/3/2016 - Stock out reported. Case ongoing for 1 month. Patients are
leaving the facility with no medication. Escalation date: 2/4/2016. Facility
follow up date: 2/9/2016. Facility received tretment on 2/9/2016.

Closed &
Verified Fenoterol 1.25mg/2mL Asthma

Ekuhlehleni
Clinic

Kwazulu
Natal 2/3/2016

2/3/2016 - Stock out reported. Case ongoing for 1 month. Patients are
leaving the facility with no medication. Escalation date: 2/4/2016. Facility
follow up date: 2/9/2016. Facility received tretment on 2/9/2016.

Closed &
Verified

Cephalexin
125mg/5mL 100mL Antibiotic

Ekuhlehleni
Clinic

Kwazulu
Natal 2/3/2016

2/3/2016 - Stock out reported. Case ongoing for 1 month. Patients are
leaving the facility with no medication. Escalation date: 2/4/2016. Facility
follow up date: 2/9/2016. Facility received tretment on 2/9/2016.

Closed &
Verified Amoxycillin 250mg Antibiotic

Ekuhlehleni
Clinic

Kwazulu
Natal 2/3/2016

2/3/2016 - Stock out reported. Case ongoing for 1 month. Patients are
leaving the facility with no medication. Escalation date: 2/4/2016. Facility
follow up date: 2/9/2016. Facility received tretment on 2/9/2016.

Closed &
Verified Thiamine 100mg Vitamins

Ekuhlehleni
Clinic

Kwazulu
Natal 2/3/2016

2/3/2016 - Stock out reported. Case ongoing for 1 month. Patients are
leaving the facility with no medication. Escalation date: 2/4/2016. Facility
follow up date: 2/9/2016. Facility received tretment on 2/9/2016.

Closed &
Verified

Vitamin B Complex
100mg Vitamins

Ekuhlehleni
Clinic

Kwazulu
Natal 2/3/2016

2/3/2016 - Stock out reported. Case ongoing for 1 month. Patients are
leaving the facility with no medication. Escalation date: 2/4/2016. Facility
follow up date: 2/9/2016. Facility received tretment on 2/9/2016.

Closed &
Verified Sodium Valroate Epilepsy

Ekuhlehleni
Clinic

Kwazulu
Natal 2/3/2016

2/3/2016 - Stock out reported. Case ongoing for 1 month. Patients are
leaving the facility with no medication. Escalation date: 2/4/2016. Facility
follow up date: 2/9/2016. Facility received tretment on 2/9/2016.

Closed &
Verified Simvastatin 10mg

Anti-
triglycerides

Ekuhlehleni
Clinic

Kwazulu
Natal 2/3/2016

2/3/2016 - Stock out reported. Case ongoing for 1 month. Patients are
leaving the facility with no medication. Escalation date: 2/4/2016. Facility
follow up date: 2/9/2016. Facility received tretment on 2/9/2016.

Closed &
Verified Pyridoxine 25mg

Anti-
peyridoxone

Ekuhlehleni
Clinic

Kwazulu
Natal 2/3/2016

2/3/2016 - Stock out reported. Case ongoing for 1 month. Patients are
leaving the facility with no medication. Escalation date: 2/4/2016. Facility
follow up date: 2/9/2016. Facility received tretment on 2/9/2016.

Closed &
Verified Phenytoin 100mg anticonvulsant

Ekuhlehleni
Clinic

Kwazulu
Natal 2/3/2016

2/3/2016 - Stock out reported. Case ongoing for 1 month. Patients are
leaving the facility with no medication. Escalation date: 2/4/2016. Facility
follow up date: 2/9/2016. Facility received tretment on 2/9/2016.



Closed &
Verified Paracetamol 500mg Antibiotic

Ekuhlehleni
Clinic

Kwazulu
Natal 2/3/2016

2/3/2016 - Stock out reported. Case ongoing for 1 month. Patients are
leaving the facility with no medication. Escalation date: 2/4/2016. Facility
follow up date: 2/9/2016. Facility received tretment on 2/9/2016.

Closed &
Verified Chlomphenicol 3.5g Eye Drop

Ekuhlehleni
Clinic

Kwazulu
Natal 2/3/2016

2/3/2016 - Stock out reported. Case ongoing for 1 month. Patients are
leaving the facility with no medication. Escalation date: 2/4/2016. Facility
follow up date: 2/9/2016. Facility received tretment on 2/9/2016.

Closed &
Verified Sodium Chloride 200ml

Anti-
dehydration

Ekuhlehleni
Clinic

Kwazulu
Natal 2/3/2016

2/3/2016 - Stock out reported. Case ongoing for 1 month. Patients are
leaving the facility with no medication. Escalation date: 2/4/2016. Facility
follow up date: 2/9/2016. Facility received tretment on 2/9/2016.

Closed &
Verified Tetracaine 25g Eye ointment

Ekuhlehleni
Clinic

Kwazulu
Natal 2/3/2016

2/3/2016 - Stock out reported. Case ongoing for 1 month. Patients are
leaving the facility with no medication. Escalation date: 2/4/2016. Facility
follow up date: 2/9/2016. Facility received tretment on 2/9/2016.

Closed &
Verified Methyl salicylate 25g Anti-arthritis

Ekuhlehleni
Clinic

Kwazulu
Natal 2/3/2016

2/3/2016 - Stock out reported. Case ongoing for 1 month. Patients are
leaving the facility with no medication. Escalation date: 2/4/2016. Facility
follow up date: 2/9/2016. Facility received tretment on 2/9/2016.

Closed &
Verified Hydrocortisone 20g

Skin
inflammation

Ekuhlehleni
Clinic

Kwazulu
Natal 2/3/2016

2/3/2016 - Stock out reported. Case ongoing for 1 month. Patients are
leaving the facility with no medication. Escalation date: 2/4/2016. Facility
follow up date: 2/9/2016. Facility received tretment on 2/9/2016.

Closed &
Verified Metoclopramide 10mg

nausea and
vomiting

Ekuhlehleni
Clinic

Kwazulu
Natal 2/3/2016

2/3/2016 - Stock out reported. Case ongoing for 1 month. Patients are
leaving the facility with no medication. Escalation date: 2/4/2016. Facility
follow up date: 2/9/2016. Facility received tretment on 2/9/2016.

Closed &
Verified

Magnesium Sulphate
2ml

 
Antiarrhythmic

agent
Ekuhlehleni

Clinic
Kwazulu

Natal 2/3/2016

2/3/2016 - Stock out reported. Case ongoing for 1 month. Patients are
leaving the facility with no medication. Escalation date: 2/4/2016. Facility
follow up date: 2/9/2016. Facility received tretment on 2/9/2016.

Closed &
Verified Aspirin 300mg Antibiotic Cork Clinic Mpumalanga 2/3/2016

2/3/2016 - Stock out reported. case ongoing for 3 weeks. Patients are
leaving the facility with no medication. Escalation date: 2/3/2016. Facility
follow up date: 2/8/2016. Medicine delivered to the facility on 2/5/2016.

Closed &
Verified Aluvia 200/50mg HIV Medicines

Boshof
Clinic Free State 2/1/2016

2/1/2016 - Stock out reported, Case ongoing for 2 months. Patients are
leaving the facility with no medication. Escalation date: 2/1/2016. Facility
follow up date: 2/3/2016. Facility follow up done on 2/5/2016, treatment
not yet delivered. Second escalation done on 2/5/2015. Facility follow up
date: 2/10/2016. Facility follow up done. Treatment not yed delivered.
Third eacalation done 2/10/2016, Facility follow up date: 2/15/2016.
Facility received treatment on 2/18/2016

Open &
Verified Mebendazole 100mg Wormstop

Qaukeni
Clinic Eastern Cape 2/1/2016

2/1/2016 - Stock out reported. Case ongoing for 3 weeks. Patients are
leaving the faacility with no medication. Escslation to the district done
on: 2/1/2016. Facility follow up date: 2/4/2016. Facility follow up done.
treatment still not received. second escalation to the province done on
2/5/2016. Facility folow up date: 2/9/2016. 2/9/2016 follow up done.
medicine not yet delivered. Third escalation done. follow up date:
2/12/2016.

Open &
Verified Mebendazole Syrup Wormstop

Qaukeni
Clinic Eastern Cape 2/1/2016

2/1/2016 - Stock out reported. Case ongoing for 3 weeks. Patients are
leaving the faacility with no medication. Escslation to the district done
on: 2/1/2016. Facility follow up date: 2/4/2016. Facility follow up done.
treatment still not received. second escalation to the province done on
2/5/2016. Facility folow up date: 2/9/2016. 2/9/2016 follow up done.
medicine not yet delivered. Third escalation done. follow up date:
2/12/2016.



Closed &
Verified

Vitamin B Complex
100mg Vitamins

Tshepong
(Kroonstad)

Clinic Free State 1/26/2016

1/26/2016 - Stockout reported. Case ongoing for 3 weeks. Patients are
leaving the facility with no medication. Escalation date: 1/29/2016.
Facility follow up date: 2/3/2016. Facility follow up done on 2/5/2016.
treatment delivered on 2/4/2016.

Closed &
Verified

Vitamin B Complex
10ml Vitamins

Tshepong
(Kroonstad)

Clinic Free State 1/26/2016

1/26/2016 - Stockout reported. Case ongoing for 3 weeks. Patients are
leaving the facility with no medication. Escalation date: 1/29/2016.
Facility follow up date: 2/3/2016. facility follow up done on 2/5/2016.
treatment delivered on 2/4/2016.

Closed &
Verified Triphasil Tabs

Contraceptive
s

Lusaka
Clinic Free State 1/26/2016

1/26/2016 - Stockout reported and verified with the facility on 1/27/2016.
Case ongoing for 2 months. Patients are leaving the facility with no
medication. Escalation date: 1/27/2016. Facility follow up date: 2/1/2016.
Follow up done on 2/1/2016, medicine not yet delivered. second
escalaltion done on 2/1/2016. Facility follow uo date: 2/3/2016.
Treatment delivered on 2/4/2016

Closed &
Verified Ciprofloxacin 250mg STI Treatment

Lusaka
Clinic Free State 1/26/2016

1/26/2016 - Stockout reported and verified with the facility on 1/27/2016.
Case ongoing for 2 months. Patients are leaving the facility with no
medication. Escalation date: 1/27/2016. Facility follow up date: 2/1/2016.
Follow up done on 2/1/2016, medicine not yet delivered. second
escalaltion done on 2/1/2016. Facility follow uo date: 2/3/2016.
Treatment delivered on 2/4/2016

Closed &
Verified Mebendazole 100mg Warmstop

Lusaka
Clinic Free State 1/26/2016

1/26/2016 - Stockout reported and verified with the facility on 1/27/2016.
Case ongoing for 2 months. Patients are leaving the facility with no
medication. Escalation date: 1/27/2016. Facility follow up date: 2/1/2016.
Follow up done on 2/1/2016, medicine not yet delivered. second
escalaltion done on 2/1/2016. Facility follow uo date: 2/3/2016.
Treatment delivered on 2/4/2016

Closed &
Verified Paracetamol 500mg Antibiotic

Lusaka
Clinic Free State 1/26/2016

1/26/2016 - Stockout reported and verified with the facility on 1/27/2016.
Case ongoing for 2 months. Patients are leaving the facility with no
medication. Escalation date: 1/27/2016. Facility follow up date: 2/1/2016.
Follow up done on 2/1/2016, medicine not yet delivered. second
escalaltion done on 2/1/2016. Facility follow uo date: 2/3/2016.
Treatment delivered on 2/4/2016

Closed &
Verified Eye Ointment 3.5g Ointment

Lusaka
Clinic Free State 1/26/2016

1/26/2016 - Stockout reported and verified with the facility on 1/27/2016.
Case ongoing for 2 months. Patients are leaving the facility with no
medication. Escalation date: 1/27/2016. Facility follow up date: 2/1/2016.
Follow up done on 2/1/2016, medicine not yet delivered. second
escalaltion done on 2/1/2016. Facility follow uo date: 2/3/2016.
Treatment delivered on 2/4/2016

Closed &
Verified Aqueous Cream Skin Ointment

Lusaka
Clinic Free State 1/26/2016

1/26/2016 - Stockout reported and verified with the facility on 1/27/2016.
Case ongoing for 2 months. Patients are leaving the facility with no
medication. Escalation date: 1/27/2016. Facility follow up date: 2/1/2016.
Follow up done on 2/1/201Treatment delivered on 2/4/20166, medicine
not yet delivered. second escalaltion done on 2/1/2016. Facility follow uo
date: 2/3/2016.

Closed &
Verified

Phenocythylpenicillin
250mg/5ml Anti-Infection

Lusaka
Clinic Free State 1/26/2016

1/26/2016 - Stockout reported and verified with the facility on 1/27/2016.
Case ongoing for 2 months. Patients are leaving the facility with no
medication. Escalation date: 1/27/2016. Facility follow up date: 2/1/2016.
Follow up done on 2/1/2016, medicine not yet delivered. second
escalaltion done on 2/1/2016. Facility follow uo date: 2/3/2016.
Treatment delivered on 2/4/2016



Closed &
Verified Aciclovir 200mg

Avti-Viral
Medicine

Lusaka
Clinic Free State 1/26/2016

1/26/2016 - Stockout reported. Case ongoing for 2 months. Patients are
leaving the facility with no medication. Escalation date: 1/27/2016.
Facility follow up date: 2/1/2016.  Follow up done on 2/1/2016, medicine
not yet delivered. second escalaltion done on 2/1/2016. Facility follow uo
date: 2/3/2016. Treatment delivered on 2/4/2016

Closed &
Verified

Calcium Carbonate
500mg Anti-acid

Lusaka
Clinic Free State 1/26/2016

1/26/2016 - Stockout reported and verified with the facility on 1/27/2016.
Case ongoing for 2 months. Patients are leaving the facility with no
medication. Escalation date: 1/27/2016. Facility follow up date: 2/1/2016.
follow up done on 2/1/2-16. treatment delivered.

Closed &
Verified Zidovudine 300mg HIV Medicines

Lusaka
Clinic Free State 1/26/2016

1/26/2016 - Stockout reported and verified with the facility on 1/27/2016.
Case ongoing for 2 months. Patients are leaving the facility with no
medication. Escalation date: 1/27/2016. Facility follow up date: 2/1/2016.
Follow up done on 2/1/2016, medicine not yet delivered. second
escalaltion done on 2/1/2016. Facility follow uo date: 2/3/2016.
Treatment delivered on 2/4/2016

Closed &
Verified Lamividine 10mg/mL HIV Medicines

Lusaka
Clinic Free State 1/26/2016

1/26/2016 - Stockout reported and verified with the facility on 1/27/2016.
Case ongoing for 2 months. Patients are leaving the facility with no
medication. Escalation date: 1/27/2016. Facility follow up date: 2/1/2016.
follow up done on 2/1/2-16. treatment delivered.

Closed &
Verified Lamivudine 300mg HIV Medicines

Lusaka
Clinic Free State 1/26/2016

1/26/2016 - Stockout reported and verified with the facility on 1/27/2016.
Case ongoing for 2 months. Patients are leaving the facility with no
medication. Escalation date: 1/27/2016. Facility follow up date: 2/1/2016.
Follow up done on 2/1/2016, medicine not yet delivered. second
escalaltion done on 2/1/2016. Facility follow uo date: 2/3/2016.Treatment
delivered on 2/4/2016

Closed &
Verified Lamivudine 150mg HIV Medicines

Lusaka
Clinic Free State 1/26/2016

1/26/2016 - Stock out reported. Case ongoing for 2 months. Patients are
leaving the facility with no medication. Escalation date: 1/27/2016.
Facility follow up date: 2/1/2016. Follow up done on 2/1/2016, medicine
not yet delivered. second escalaltion done on 2/1/2016. Facility follow uo
date: 2/3/2016. Treatment delivered on 2/4/2016

Closed &
Verified Pharmapress20mg Cardio

Levubu
Clinic Limpopo 1/27/2016

1/27/2016 - Stock out reported. case ongoing for 3 months. Patients are
leaving the facility with no medication. Escalation date: 1/27/2016.
Facility follow up date: 2/1/2016. Facility follow up done on 2/2/2016,
clinic received 10mg strength of pharmapress. Patients are given 10 mg
multiplied by two in order to balance 20mg strength. Second escalation
done on 2/2/2016. Facility folllow up date: 2/5/2016. Treatment delivered
on 2/5/2016.

Closed &
Verified Lamivudine 150mg HIV Medicines

Magogwe
Clinic North West 1/27/2016

1/27/2016 - Stock out reported. Case ongoing for 3 weeks. Patients are
leaving the facility with no medication. Escalation date: 1/27/2016.
Facility follow up date: 2/1/2016. follow up done on 2/2/2016- Medicine
not yet received. Second escalation doneon 2/2/2016. facility follow up
date: 2/5/2016. Treatment delivered on 2/5/2015.

Closed &
Verified Efivarenz 600mg HIV Medicines

Ndumo
Clinic

Kwazulu
Natal 1/26/2016

1/26/2016 - Stock out reported. case ongoing for 2 weeks. Patients are
leaving the facility with no medication. Escalation date: 1/26/2016.
Facility follow up date: 1/29/22016. follow up done on 2/2/2016-
Medicine not yet received. Second escalation doneon 2/2/2016. facility
follow up date: 2/5/2016.  Treatment delivered on 2/8/2015.



Closed &
Verified Efivarenz 200mg HIV Medicines

Ndumo
Clinic

Kwazulu
Natal 1/26/2016

1/26/2016 - Stock out reported. case ongoing for 2 weeks. Patients are
leaving the facility with no medication. Escalation date: 1/26/2016.
Facility follow up date: 1/29/22016. follow up done on 2/2/2016-
Medicine not yet received. Second escalation doneon 2/2/2016. facility
follow up date: 2/5/2016. Treatment delivered on 2/8/2015.

Closed &
Verified Lamivudine 300mg HIV Medicines

Ndumo
Clinic

Kwazulu
Natal 1/26/2016

1/26/2016 - Stock out reported. case ongoing for 2 weeks. Patients are
leaving the facility with no medication. Escalation date: 1/26/2016.
Facility follow up date: 1/29/22016. follow up done on 2/2/2016-
Medicine not yet received. Second escalation doneon 2/2/2016. facility
follow up date: 2/5/2016. Treatment delivered on 2/8/2015.

Closed &
Verified Lamivudine 150mg HIV Medicines

Ndumo
Clinic

Kwazulu
Natal 1/26/2016

1/26/2016 - Stock out reported. case follow up done on 2/2/2016-
Medicine not yet received. Second escalation doneon 2/2/2016. facility
follow up date: 2/5/2016.ongoing for 2 weeks. Patients are leaving the
facility with no medication. Escalation date: 1/26/2016. Facility follow up
date: 1/29/22016.  Treatment delivered on 2/8/2015.

Closed &
Verified Lamivudine 150mg HIV Medicines

Laetitia
Bam CHC Eastern Cape 1/26/2016

1/26/2016 - Stock out reported. Case ongoing for 1 month. Patients are
leaving the facility with no medication. Escalation date: 1/29/2016.
Facility follow up date: 02/02/2016.follow up done on 2/2/2016- Medicine
not yet received. Second escalation doneon 2/2/2016. facility follow up
date: 2/5/2016.  Treatment delivered to the facility. Treatment delivered
on 2/8/2015.

Closed &
Verified Petogen injection

Contraceptive
s Elim Clinic

Kwazulu
Natal 1/25/2016

1/25/2016 - Stock out reported. case ongoing for 1 month. Patients are
leaving the facility with no medication. Escalation date: 1/25/2016.
Facility follow up date: 1/27/2016. Follow up done on 1/29/2016.
Treatment received.

Closed &
Verified Hexaxim Vaccine Vaccines Elim Clinic

Kwazulu
Natal 1/25/2016

1/25/2016 - Stock out reported. case ongoing for 1 month. Patients are
leaving the facility with no medication. Escalation date: 1/25/2016.
Facility follow up date: 1/27/2016. Follow up done on 1/29/2016.
Treatment received.

Closed &
Verified Aluvia 200/50mg HIV Medicines Elim Clinic

Kwazulu
Natal 1/25/2016

1/25/2016 - Stock out reported. case ongoing for 1 month. Patients are
leaving the facility with no medication. Escalation date: 1/25/2016.
Facility follow up date: 1/27/2016. Follow up done on 1/29/2016.
Treatment received.

Closed &
Verified Tenofovir 300mg HIV Medicines Elim Clinic

Kwazulu
Natal 1/25/2016

1/25/2016 - Stock out reported. case ongoing for 1 month. Patients are
leaving the facility with no medication. Escalation date: 1/25/2016.
Facility follow up date: 1/27/2016.

Closed &
Verified Lamivudine 300mg HIV Medicines Elim Clinic

Kwazulu
Natal 1/25/2016

1/25/2016 - Stock out reported. case ongoing for 1 month. Patients are
leaving the facility with no medication. Escalation date: 1/25/2016.
Facility follow up date: 1/27/2016. Follow up done on 1/29/2016.
Treatment received.

Closed &
Verified Lamivudine 150mg HIV Medicines Elim Clinic

Kwazulu
Natal 1/25/2016

1/25/2016 - Stock out reported. case ongoing for 1 month. Patients are
leaving the facility with no medication. Escalation date: 1/25/2016.
Facility follow up date: 1/27/2016. Follow up done on 1/29/2016.
Treatment received.

Closed &
Verified

Tenofovir, Emtricitabine
&  Efavirenz
300/200/600mg

Ngqwarha
Clinic




















































